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The #1 New York Timesbestselling true crime author presents “a solid, compelling account of that most vicious of criminals, the random serial killer” (Library Journal). Through the 1970s and 80s, a
dangerous serial killer stalked Northern California along Interstate 5. Dubbed the I-5 Strangler, Roger Kibbe was incredibly skilled at staying ahead of investigators as his victim count rose. Even after he was
identified, there wasn’t enough evidence to charge him with murder. Instead, investigators had to build their murder case over the course of months while Kibbe was locked up on an assault conviction.
Drawing on hundreds of hours of exclusive interviews with key investigators, as well as other important figures such as the Kibbe’s reclusive wife, #1 New York Times bestselling author Bruce Henderson
builds a fascinating portrait of this unrepentant murderer. “Trace Evidence is a gripping, fast-paced account of what it takes to capture and make a winnable case against an elusive serial killer.” —Vincent
Bugliosi, author ofHelter Skelter "A masterful job...Lusciously detailed and immensely readable.”—Booklist

No one saw it coming. Missouri wasn't ranked in The Associated Press preseason poll in 2007. Kansas didn't even receive a vote. Then the season kicked off. The Tigers and the Jayhawks kept winning.
Unimaginable upsets became the norm. And there they were on the Saturday after Thanksgiving - bitter border rivals squaring off at a neutral site with the No. 1 ranking in the country on the line. "You could
feel the hostility in the air," said Mizzou backup quarterback Chase Patton. Each team took the field at Arrowhead Stadium knowing it was two victories from playing for the national championship. Before a
packed house and a national television audience, Missouri and Kansa delivered the most entertaining and tension-filled game of the college football season. They were two traditionally middling programs that
had so much to gain-and everything to be. Book jacket.

An All-Southeastern Conference quarterback’s ride from the football fields of the South to enshrinement in the Songwriters Hall of Fame in New York

Literacy leaders come together to give advice about silent reading instruction and how to make it work in your classroom. --from publisher description.

The recent passage of the Every Student Succeeds Act (ESSA) presents new opportunities and greater flexibility in efforts to personalize learning for all children. The Handbook on Personalized Learning for
States, Districts, and Schools provides insight and guidance on maximizing that new flexibility. Produced by the Center on Innovations in Learning (CIL), one of seven national content centers funded by the
U.S. Department of Education, this volume suggests how teachers can enhance personalized learning by cultivating relationships with students and their families to better understand a child’s learning and
motivation. Personalized learning also encourages the development of students’ metacognitive, social, and emotional competencies, thereby fostering students’ self?direction in their own education, one
aimed at mastery of knowledge and skills and readiness for career and college. Chapters address topics across the landscape of personalized learning, including co?designing instruction and learning
pathways with students; variation in the time, place, and pace of learning, including flipped and blended classrooms; and using technology to manage and analyze the learning process. The Handbook’s
chapters include Action Principles to guide states, districts, and schools in personalizing learning.

Chuck Pagano, head coach of the Indianapolis Colts, has become one of the most inspiring, intriguing personalities in the game of football. Only three games into his rookie season in 2012, Pagano was
diagnosed with leukemia, sidelined by the side effects chemotherapy and months of recovery. Undeterred, Pagano didn’t let the confines of his hospital bed keep him from coaching: texts, calls, and emails
kept him in constant contact with players, staff, and assistants. Motivated to be just as strong and determined as their ailing coach the team started winning game after game, compiling an impressive 11-5
record. The players weren't the only ones touched by Pagano’s hope and strength of character. Inspired by the tenacity and toughness of their beloved coach, a newcomer to town, thousands of fans united
to form Chuckstrong, a movement that soon raised millions to help beat cancer. Pagano, fueled by his faith, his family, and his love of football, returned to lead the Colts to another winning season and the
divisional playoffs in 2013. With Pagano’s practical lessons on living, loving, and leading, Sidelined, which includes an 8-page color photo section, inspires us all to stay in the game and never accept defeat.
Darius Kellner speaks better Klingon than Farsi, and he knows more about Hobbit social cues than Persian ones. He's a Fractional Persian-half, his mom's side-and his first-ever trip to Iran is about to change
his life. Darius has never really fit in at home, and he's sure things are going to be the same in Iran. His clinical depression doesn't exactly help matters, and trying to explain his medication to his grandparents
only makes things harder. Then Darius meets Sohrab, the boy next door, and everything changes. Soon, they're spending their days together, playing soccer, eating faludeh, and talking for hours on a secret
rooftop overlooking the city's skyline. Sohrab calls him Darioush-the original Persian version of his name-and Darius has never felt more like himself than he does now that he's Darioush to Sohrab.

The dramatic and spectacular story of an American music icon—the immortal Tina Turner! From Nutbush, Tennessee, to Hollywood stardom; from lke’s Kings of Rhythm to onstage with Mick Jagger and the
Stones; and from the lowest lows to the highest highs, Tina Turner has seen it, done it, suffered it, and survived it all. In her monumental bestseller I, Tina—the basis for the Academy Award-nominated motion
picture What's Love Got to Do with It—she tells it like it really was . . . and really is. This book is a superstar's honest and intimate account of struggle and pain, love and abuse, glory and tragedy, and one of
the greatest comebacks in music history.

'‘By day, we were at school learning logarithms, but by night - in the back of cars, under the bowling alley, on Cronulla Beach, or, if you were lucky, in a bed while someone's
parents were out - you paid off your friendship ring.' For Deb and Sue, life is about surfies, panel vans, straight-leg Levis, nicking off from school, getting wasted, friendships and
fitting in. But why should guys have all the fun? When Deb and Sue decide to take to the waves on boards, a whole culture is upturned. Puberty Blues is raw, humorous and
painfully honest. An Australian classic that has been reimagined in film and on TV and shocking, exercising, empowering and entertaining readers for more than four decades.
Based on the popular football commentary on the e-zine "Slate", this is a collection of haikus, Zen poetry, historical allusions, and other conceits Easterbrook uses to creates
fresh commentary on the philosophy of the game. 50 illustrations.

This book is a printed edition of the Special Issue "Family Communication at the End of Life" that was published in Behavioral Sciences

Seven fifth-graders at Snow Hill School in Connecticut relate how their lives are changed for the better by "rookie teacher" Mr. Terupt.

Sickle cell disease (SCD) is a genetic condition that affects approximately 100,000 people in the United States and millions more globally. Individuals with SCD endure the
psychological and physiological toll of repetitive pain as well as side effects from the pain treatments they undergo. Some adults with SCD report reluctance to use health care
services, unless as a last resort, due to the racism and discrimination they face in the health care system. Additionally, many aspects of SCD are inadequately studied,

understood, and addressed. Addressing Sickle Cell Disease examines the epidemiology, health outcomes, genetic implications, and societal factors associated with SCD and
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sickle cell trait (SCT). This report explores the current guidelines and best practices for the care of patients with SCD and recommends priorities for programs, policies, and
research. It also discusses limitations and opportunities for developing national SCD patient registries and surveillance systems, barriers in the healthcare sector associated with
SCD and SCT, and the role of patient advocacy and community engagement groups.

A National Book Award nominee! The magic of Savvy meets the complexity of When You Reach Me in this "blithe magical puzzle,” --The Wall Street Journal Told in multiple
viewpoints, A Tangle of Knots is a magnificent puzzle. In a slightly magical world where everyone has a Talent, eleven-year-old Cady is an orphan with a phenomenal Talent for
cake baking. But little does she know that fate has set her on a journey from the moment she was born. And her destiny leads her to a mysterious address that houses a lost
luggage emporium, an old recipe, a family of children searching for their own Talents, and a Talent Thief who will alter her life forever. However, these encounters hold the key to
Cady's past and how she became an orphan. If she's lucky, fate may reunite her with her long-lost parent. Lisa Graff adds a pinch of magic to a sharply crafted plot to create a
novel that will have readers wondering about fate and the way we're all connected.

How math can be used to improve performance and predict outcomes in professional sports Mathletics is a remarkably entertaining book that shows readers how to use simple
mathematics to analyze a range of statistical and probability-related questions in professional baseball, basketball, and football, and in sports gambling. How does professional
baseball evaluate hitters? Is a singles hitter like Wade Boggs more valuable than a power hitter like David Ortiz? Should NFL teams pass or run more often on first downs? Could
professional basketball have used statistics to expose the crooked referee Tim Donaghy? Does money buy performance in professional sports? In Mathletics, Wayne Winston
describes the mathematical methods that top coaches and managers use to evaluate players and improve team performance, and gives math enthusiasts the practical tools they
need to enhance their understanding and enjoyment of their favorite sports—and maybe even gain the outside edge to winning bets. Mathletics blends fun math problems with
sports stories of actual games, teams, and players, along with personal anecdotes from Winston's work as a sports consultant. Winston uses easy-to-read tables and illustrations
to illuminate the techniques and ideas he presents, and all the necessary math concepts—such as arithmetic, basic statistics and probability, and Monte Carlo simulations—are
fully explained in the examples. After reading Mathletics, you will understand why baseball teams should almost never bunt, why football overtime systems are unfair, why points,
rebounds, and assists aren't enough to determine who's the NBA's best player—and much, much more. In a new epilogue, Winston discusses the stats and numerical analysis
behind some recent sporting events, such as how the Dallas Mavericks used analytics to become the 2011 NBA champions.

The implications for law of new neuroscientific techniques and findings are now among the hottest topics in legal, academic, and media venues. Law and Neuroscience — a
collaboration of professors in law, neuroscience, and biology — is the first coursebook to chart this new territory, providing the world’s most comprehensive collection of neurolaw
materials. Features: Designed from the ground up with extensive e-capability in mind, with each e-chapter extensively linked to outside sources. Technical subjects explained in
an accessible and user-friendly manner. Extensive glossary of key terms. Covers highly current material; over 60% of the cases and publications included were published since

2008

The second decade of the 21st century has brought unprecedented challenges to traditional workplaces. The global pandemic has forced the advance of working from home and telework. Individuals with little
or no background or training in e-leadership, virtual project management, or virtual team management suddenly found themselves in the environment of virtual work. Leading Virtual Project Teams, Second
Edition addresses the challenges that today’s virtual project management environment poses to traditional methods of leadership and communication. Leadership for successful virtual team management is
different from that for traditional, collocated project team management. Explaining appropriate e-leadership styles for virtual project teams and the transition toward new leadership styles, the book is filled with
communication techniques for leading virtual project teams. It helps project managers develop e-leadership competencies needed to successfully deliver projects in today’s organizations. The second edition
also examines: Virtual meeting techniques Inclusive language Managing virtual relationships Why virtual work is now more important The work-at-home environment By recognizing how virtual teams are
different from traditional teams, those managing virtual projects may be able to offer benefits to their organization by providing positive, successful leadership and exceptional communications, resulting in
better project deliverables and products. This book provides an approach that explores all facets of e-leadership—from how traditional leadership theories and models can be applied by 21st century leaders to
providing methods by which the virtual project manager can enhance virtual project communications to meet the needs of our modern global business world. It features project management checklists and
templates and includes business cases, best practices, and tools and techniques for virtual project management communications.

What is the secret of talent? How do we unlock it? This groundbreaking work provides readers with tools they can use to maximize potential in themselves and others. Whether you're coaching soccer or
teaching a child to play the piano, writing a novel or trying to improve your golf swing, this revolutionary book shows you how to grow talent by tapping into a newly discovered brain mechanism. Drawing on
cutting-edge neurology and firsthand research gathered on journeys to nine of the world’s talent hotbeds—from the baseball fields of the Caribbean to a classical-music academy in upstate New York—Coyle
identifies the three key elements that will allow you to develop your gifts and optimize your performance in sports, art, music, math, or just about anything. « Deep Practice Everyone knows that practice is a
key to success. What everyone doesn’t know is that specific kinds of practice can increase skill up to ten times faster than conventional practice. « Ignition We all need a little motivation to get started. But
what separates truly high achievers from the rest of the pack? A higher level of commitment—call it passion—born out of our deepest unconscious desires and triggered by certain primal cues. Understanding
how these signals work can help you ignite passion and catalyze skill development. « Master Coaching What are the secrets of the world’s most effective teachers, trainers, and coaches? Discover the four
virtues that enable these “talent whisperers” to fuel passion, inspire deep practice, and bring out the best in their students. These three elements work together within your brain to form myelin, a microscopic
neural substance that adds vast amounts of speed and accuracy to your movements and thoughts. Scientists have discovered that myelin might just be the holy grail: the foundation of all forms of greatness,
from Michelangelo’s to Michael Jordan’s. The good news about myelin is that it isn’t fixed at birth; to the contrary, it grows, and like anything that grows, it can be cultivated and nourished. Combining

revelatory analysis with illuminating examples of regular people who have achieved greatness, this book will not only change the way you think about talent, but equip you to reach your own highest potential.
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Injury and Violence Prevention: Behavioral Science Theories, Methods, and Applications is a cutting-edge volume that provides a comprehensive understanding of injury and violence prevention. This detailed
resource draws on the breadth and depth of many scientific disciplines and public health practice experiences. Written by internationally renowned experts in the field, Injury and Violence Prevention
emphasizes the specific theories, methods, and applications that make behavioral science approaches relevant and central to reducing injury-related harm. The book covers a wide range of topics, including
the most frequently used behavior change theories and models and shows how they have been¥or could be¥applied to injury problems, the most commonly used research methods for understanding and
influencing behavior change, behavior change issues for specific injury topic areas, and a variety of cross-cutting issues important to the field.

In actual therapy sesions, the video shows Dr. Linehan teaching patients the use of such skills as mindfulness, distress tolerance, interpersonal effectiveness, and emotional regulation in order to manage
extreme beliefs and behaviors. Viewers observe how Dr. Linehan and a team of therapists work through the range of problems and frustrations that arise in treatment.

Draws on interviews, e-mails, and previously undisclosed documents to reveal how the NFL has endeavored to cover up evidence of the connection between football and brain damage for the past two
decades.

First Published in 2002. Routledge is an imprint of Taylor & Francis, an informa company.

For undergraduate courses in sports economics, this book introduces core economic concepts developed through examples from the sports industry. The sports industry provides a seemingly endless set of
examples from every area of microeconomics, giving students the opportunity to study economics in a context that holds their interest. The Economics of Sports explores economic concepts and theory of
industrial organization, public finance, and labor economics in the context of applications and examples from American and international sports.

Very few college football coaches earn the distinction of becoming their programs' winningest, but Gary Pinkel has done it twice. From his nine-year tenure at the University of Toledo to his career at the
University of Missouri from 2001 to 2015, Pinkel has shown he has the talent and meddle to take his teams to the top. These remarkable achievements have been met by challenges along the way in Pinkel's
personal and professional life, including a DUI and a divorce, a threatened team boycott at Mizzou which dominated national news headlines, and ultimately, a decision to step away from it all following a
diagnosis of non-Hodgkins lymphoma. In The 100-Yard Journey, Pinkel offers a glimpse into the mind of a winner as well as an honest reflection on meeting and overcoming the unexpected. Follow along
from the start of Pinkel's coaching career at Kent State, the same program for which he played as a tight end, through stops at Washington and Toledo, and finally, taking over at the helm of Missouri, a
program he guided to 10 bowl games in 15 years, a No. 1 AP ranking at the end of the 2007 season, and SEC Coach of the Year honors in 2014. Whether you're a Tigers fan or just interested in what makes
a successful head coach tick, anyone can find something to relate to in Pinkel's personal memoirs.

Lists and explains professional football's playing rules as determined by the National Football League.

Dan Jenkins' second best-known novel, Baja Oklahoma, features protagonist Juanita Hutchins, who can cuss and politically commentate with the best of Jenkins' male protagonists. Still
convincingly female, though in no way dumb and girly, fortyish Juanita serves drinks to the colorful crew patronizing Herb's Cafe in South Fort Worth, worries herself sick over a hot-to-trot
daughter proving too fond of drugs and the dealers who sell them, endures a hypochondriac mother whose whinings would justify murder, dates a fellow middle-ager whose connections with
the oil industry are limited to dipstick duty at his filling station—and, by the way, she also hopes to become a singer-songwriter in the real country tradition of Bob Wills and Willie Nelson. That
Juanita is way too old to remain a kid with a crazy dream doesn't matter much to her. In between handing out longneck beers to customer-acquaintances battling hot flashes and deciding
when boyfriend Slick is finally going to get lucky, Juanita keeps jotting down lyrics reflective of hard-won wisdom and setting them to music composed on her beloved Martin guitar. Too many
of her early songwriting results are one-dimensional or derivative, but finally she hits on something both original and heartfelt: a tribute to her beloved home state, warts and all.

The essays in this reader examine philosophical issues such as sportsmanship, violence, cheating, drug use, racism, sexism, and gender equity. Examines ethical issues in sports, such as
sportsmanship, violence, cheating, drug use, racism, sexism, and gender equity. Includes essays by psychologists, sociologists, coaches, and sports writers. Gives the reader an
understanding of the moral significance of sport, and how sports affect society.

A recent phenomenon of charismatic renewal took place in Toronto in the mid-1990s. Commonly known as the "Toronto Blessing" and operated by the former Vineyard Church leaders John
and Carol Arnott, the renewal was defined by reports of uncontrollable laughter, weeping, speaking in tongues, animal noises, and falling on the floor during worship. Sympathetic Christians
embraced these practices while others who believed that this form of worship boarded on spectacle rejected them. By the end of the 1990s most people thought that the renewal was over.
Yet, in the first decade of the 21st century, the authors—a sociologist and a theologian—heard rumors that the Toronto church, now known as "Catch the Fire," was still holding mass meetings
with upwards of 2,000 people in attendance. They also learned of an emerging practice of "soaking prayer," an adaption of Pentecostal-charismatic prayer that, participants and leaders claim,
facilitates and expands the reception of divine love in order to give it away in acts of forgiveness, reconciliation, compassion, and benevolence. Soaking, the authors reveal, is a metaphor for
practices like resting in the Spirit, prayer for spiritual gifts, healing, prophecy, impartation, and supports overall charismatic spirituality. Attending "Catch the Fire" conferences, churches, and
house meetings in the United States, Canada, Britain, Australia, and New Zealand, Wilkinson and Althouse observed first-hand how people soak, what it means to soak, and why soaking is
considered an important practice among charismatics.

#1 NEW YORK TIMES BESTSELLER ¢« NATIONAL BOOK AWARD WINNER « NAMED ONE OF TIME'S TEN BEST NONFICTION BOOKS OF THE DECADE « PULITZER PRIZE

FINALIST « NATIONAL BOOK CRITICS CIRCLE AWARD FINALIST « ONE OF OPRAH'’S “BOOKS THAT HELP ME THROUGH” « NOW AN HBO ORIGINAL SPECIAL EVENT Hailed by
Toni Morrison as “required reading,” a bold and personal literary exploration of America’s racial history by “the most important essayist in a generation and a writer who changed the national
political conversation about race” (Rolling Stone) NAMED ONE OF THE MOST INFLUENTIAL BOOKS OF THE DECADE BY CNN « NAMED ONE OF PASTE’'S BEST MEMOIRS OF THE
DECADE « NAMED ONE OF THE TEN BEST BOOKS OF THE YEAR BY The New York Times Book Review ¢« O: The Oprah Magazine » The Washington Post ¢« People ¢ Entertainment
Weekly ¢ Vogue ¢ Los Angeles Times ¢ San Francisco Chronicle « Chicago Tribune « New York « Newsday ¢ Library Journal « Publishers Weekly In a profound work that pivots from the
biggest questions about American history and ideals to the most intimate concerns of a father for his son, Ta-Nehisi Coates offers a powerful new framework for understanding our nation’s

history and current crisis. Americans have built an empire on the idea of “race,” a falsehoolg th%t damages us all but falls most heavily on the bodies of black women and men—bodies
age



exploited through slavery and segregation, and, today, threatened, locked up, and murdered out of all proportion. What is it like to inhabit a black body and find a way to live within it? And how
can we all honestly reckon with this fraught history and free ourselves from its burden? Between the World and Me is Ta-Nehisi Coates’s attempt to answer these questions in a letter to his
adolescent son. Coates shares with his son—and readers—the story of his awakening to the truth about his place in the world through a series of revelatory experiences, from Howard University
to Civil War battlefields, from the South Side of Chicago to Paris, from his childhood home to the living rooms of mothers whose children’s lives were taken as American plunder. Beautifully
woven from personal narrative, reimagined history, and fresh, emotionally charged reportage, Between the World and Me clearly illuminates the past, bracingly confronts our present, and
offers a transcendent vision for a way forward.
An exciting, fast and furious offensive system that allows coaches at any level to speed up the game and lengthen the amount of actual playing time, while mentally and physically wearing
down the opponent. Explains the philosophy of the Hurry-Up, No-Huddle, building a well-organized offensive system with the Hurry-Up, No-Huddle, communication, practice, and the Hurry-Up,
No-Huddle running game and passing game. Also includes 14 special tips for running the system. Features dozens of photographs and illustrations.
An introduction to marketing concepts, strategies and practices with a balance of depth of coverage and ease of learning. Principles of Marketing keeps pace with a rapidly changing field,
focussing on the ways brands create and capture consumer value. Practical content and linkage are at the heart of this edition. Real local and international examples bring ideas to life and
new feature 'linking the concepts' helps students test and consolidate understanding as they go. The latest edition enhances understanding with a unique learning design including revised,
integrative concept maps at the start of each chapter, end-of-chapter features summarising ideas and themes, a mix of mini and major case studies to illuminate concepts, and critical thinking
exercises for applying skills.
Content analysis is one of the most important but complex research methodologies in the social sciences. In this thoroughly updated Second Edition of The Content Analysis Guidebook,
author Kimberly Neuendorf provides an accessible core text for upper-level undergraduates and graduate students across the social sciences. Comprising step-by-step instructions and
practical advice, this text unravels the complicated aspects of content analysis.
The Dynamics of Persuasion has been a staple resource for teaching persuasion for nearly two decades. Author Richard M. Perloff speaks to students in a style that is engaging and
informational, explaining key theories and research as well as providing timely and relevant examples. The companion website includes materials for both students and instructors and
expanding the pedagogical utilities. The sixth edition includes: updated theoretical and applied research in a variety of areas, including framing, inoculation, and self-affirmation; new studies of
health campaigns; expanded coverage of social media marketing; enhanced discussion of the Elaboration Likelihood Model in light of continued research and new applications to everyday
persuasion. The fundamentals of the book — emphasis on theory, clear-cut explanation of findings, in-depth discussion of persuasion processes and effects, and easy-to-follow real-world
applications — continue in the sixth edition.
For almost a century, big-time college athletics has been a wildly popular but consistently problematic part of American higher education. The challenges it poses to traditional academic values
have been recognized from the start, but they have grown more ominous in recent decades, as cable television has become ubiquitous, commercial opportunities have proliferated, and
athletic budgets have ballooned. In the second edition of his influential book Big-Time Sports in American Universities, Clotfelter continues to examine the role of athletics in American
universities, building on his argument that commercial sports have become a core function of the universities that engage in them. Drawing on recent scandals on large-scale college
campuses and updates on several high-profile court cases, Clotfelter brings clear economic analysis to the variety of problems that sports raise for university and public policy, providing the
basis for the continuation of constructive conversations about the value of big-time sports in higher education.
African Asylum at a Crossroads: Activism, Expert Testimony, and Refugee Rights examines the emerging trend of requests for expert opinions in asylum hearings or refugee status
determinations. This is the first book to explore the role of court-based expertise in relation to African asylum cases and the first to establish a rigorous analytical framework for interpreting the
effects of this new reliance on expert testimony. Over the past two decades, courts in Western countries and beyond have begun demanding expert reports tailored to the experience of the
individual claimant. As courts increasingly draw upon such testimony in their deliberations, expertise in matters of asylum and refugee status is emerging as an academic area with its own
standards, protocols, and guidelines. This deeply thoughtful book explores these developments and their effects on both asylum seekers and the experts whose influence may determine their
fate. Contributors: Iris Berger, Carol Bohmer, John Campbell, Katherine Luongo, E. Ann McDougall, Karen Musalo, Tricia Redeker Hepner, Amy Shuman, Joanna T. Tague, Meredith Terretta,
and Charlotte Walker-Said.
The future of work is virtual, with dispersed teams, telecommuting, remote working and virtual meetings becoming the norm across sectors and industries around the world. However leading
virtual teams requires a new set of skills and a facilitative leadership approach, Virtual Leadership is here to help. At its best, virtual working can be productive and creative, tapping into the
best people wherever they are and bringing skills and experience together efficiently and at low cost. But it can also lead to isolated and disengaged workers, ineffective communication, and
uncoordinated and even counter-productive activity. Virtual Leadership provides practical strategies, tools and solutions for the key issues involved in managing at a distance. How can |
provide leadership, motivation and vision through virtual channels? How do | make virtual meetings effective, engaging and productive, and ensure actions are followed through? How do |
create engaged and cohesive teams across distance, cultures and languages? How do | stop virtual team members silently checking out, distracted by local challenges and offline issues?
With diverse case studies and examples, this is the essential guide to making a difference as a leader of virtual work.
“A fascinating and frightening book” (Los Angeles Times)—the bestselling true story about a house possessed by evil spirits, haunted by psychic phenomena almost too terrible to describe. In
December 1975, the Lutz family moved into their new home on suburban Long Island. George and Kathleen Lutz knew that, one year earlier, Ronald DeFeo had murdered his parents,
brothers, and sisters in the house, but the property—complete with boathouse and swimming pool—and the price had been too good to pass up. Twenty-eight days later, the entire Lutz family
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fled in terror. This is the spellbinding, shocking true story that gripped the nation about an American dream that turned into a nightmare beyond imagining—-this book will scare the hell out of
you” (Kansas City Star).
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