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The Singularity. It is the era of the posthuman. Artificial intelligences have surpassed the limits of human intellect. Biotechnological beings have rendered people all but extinct.
Molecular nanotechnology runs rampant, replicating and reprogramming at will. Contact with extraterrestrial life grows more imminent with each new day. Struggling to survive
and thrive in this accelerated world are three generations of the Macx clan: Manfred, an entrepreneur dealing in intelligence amplification technology whose mind is divided
between his physical environment and the Internet; his daughter, Amber, on the run from her domineering mother, seeking her fortune in the outer system as an indentured
astronaut; and Sirhan, Amber’s son, who finds his destiny linked to the fate of all of humanity. For something is systematically dismantling the nine planets of the solar system.
Something beyond human comprehension. Something that has no use for biological life in any form...
A classroom-ready program of evidence-based lessons in (1) stress resilience, (2) self-awareness, (3) emotion regulation, and (4) healthy relationships. Transform school and classroom climate, increase
teacher sustainability, and build invaluable life skills in students with four ready-to-implement units incorporating mindful movement, yoga postures, breathing techniques, and more. The evidence-based and
trauma-informed Transformative Life Skills (TLS) curriculum offers educators 48 scripted, 15-minute lessons designed to require minimal preparation and fit neatly within the busy school days of a single
academic semester. Recommended by CASEL, it benefits all five core competencies of Social and Emotional Learning.
First multi-year cumulation covers six years: 1965-70.

This popular brief text for the American Government course emphasizes the historical development of the American political system, who governs, and to what ends. The twelfth edition of
AMERICAN GOVERNMENT: INSTITUTIONS AND POLICIES, BRIEF VERSION, offers coverage of the 2014 campaigns and elections; budget battles and the sequestration of funds; ongoing
debates about immigration, gay marriage, and other key issues in American politics; and foreign-policy decisions on Afghanistan, the Middle East, and North Korea. The text also emphasizes
critical-thinking skills and includes many tools to help students maximize their study efforts and results, such as Learning Objectives in every chapter. Important Notice: Media content
referenced within the product description or the product text may not be available in the ebook version.

How can you establish a customer-centric culture in an organization? This is the first comprehensive book on how to actually do service design to improve the quality and the
interaction between service providers and customers. You’ll learn specific facilitation guidelines on how to run workshops, perform all of the main service design methods,
implement concepts in reality, and embed service design successfully in an organization. Great customer experience needs a common language across disciplines to break
down silos within an organization. This book provides a consistent model for accomplishing this and offers hands-on descriptions of every single step, tool, and method used.
You’ll be able to focus on your customers and iteratively improve their experience. Move from theory to practice and build sustainable business success.
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