Download Ebook Enterprise Knowledge Management The Data Quality
Approach The Morgan Kaufmann Series In Data Management Systems

Enterprise Knowledge Management The Data Quality
Approach The Morgan Kaufmann Series In Data
Management Systems
This guide teaches data mining from the perspective of IT professionals using Microsoft data
management and e-commerce technologies. The book explains major new data mining
capabilities in the forthcoming SQL Server 2000, Microsoft Commerce Server, and other
products, and details the new Microsoft standard, "OLE DB for Data Mining".
Due to the development of mobile and Web 2.0 technology, knowledge transfer, storage and
retrieval have become much more rapid. In recent years, there have been more and more new
and interesting findings in the research field of knowledge management. This book aims to
introduce readers to the recent research topics, it is titled "New Research on Knowledge
Management Models and Methods" and includes 19 chapters. Its focus is on the exploration of
methods and models, covering the innovations of all knowledge management models and
methods as well as deeper discussion. It is expected that this book provides relevant
information about new research trends in comprehensive and novel knowledge management
studies, and that it serves as an important resource for researchers, teachers and students,
and for the development of practices in the knowledge management field.
Is the Enterprise Information Portal (EIP) knowledge management's killer app? Leading expert
Joseph M. Firestone, the first author to formulate the idea of the Enterprise Knowledge Portal,
breaks new ground and looks to the future with a practical, but comprehensive approach to
enterprise portals and their relationship to knowledge management. Providing a clear and
novel overview, Firestone tackles a wide range of topics ranging from functional EIP
applications, estimating costs and benefits of EIPs, variations in EIP technical architecture, the
role of intelligent agents, the nature of knowledge management, portal product/solution
segmentation, portal product case studies, to the future of the EIP space. 'Enterprise
Information Portals and Knowledge Management' is the book on portals you've been waiting
for. It is the only book that thoroughly considers, explores, and analyzes: * The EIP orientation,
outlook and evolution * A new methodology for estimating EIP benefits and costs * EIP and
Enterprise Knowledge Portals (EKP) architecture * The approaching role of software agents in
EIPs and EKPs * The current and future contribution of EIP and EKP solutions to Knowledge
Management * The role of XML in portal architecture * A comprehensive, multi-dimensional,
and forward-looking segmentation of EIP products accompanied by portal product case studies
* Where EIP sector companies are headed and the pathways they will follow to get there
Knowledge management (KM) is the identification and analysis of available and required
knowledge, and the subsequent planning and control of actions, to develop "knowledge
assets" that enable businesses to generate profits and improve their competitive positions.
This volume provides the framework for the strategic use of the information intelligence
processes - business intelligence, content management, and knowledge management. In nine
detailed chapters, the author explains every facet of these three subjects, enabling you to
understand these sophisticated business concepts within the framework of information
technology. Knowledge Management, Business Intelligence, and Content Management: The IT
Practitioner's Guide discusses creation, protection, development, sharing, and management of
information and intellectual assets through the use of business intelligence and other
knowledge sharing and analytical techniques. About the Author Jessica Keyes is president of
New Art Technologies, Inc., a high-technology and management consultancy, and is also
founding partner of Manhattan Technology Group. Often a keynote speaker on the topics of
competitive strategy, productivity, and quality, she is a founding board of directors member of
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the New York Software Industry Association, and has recently completed a 2-year term on the
Mayor of New York City's Small Business Advisory Council. A noted columnist and
correspondent, Keyes is the author of 19 books, including Auerbach Publications' Software
Engineering Handbook, Software Configuration Management, and Implementing the IT
Balanced Scorecard.
Nowadays, New Product Development (NPD) has become a business priority in manufacturing
companies due to international competition in terms of meeting higher and changing customer
requirements, generating high profit at low cost, and maintaining sustainable development and
growth. Through literature review and industrial investigations, it has been recognised that
NPD is an information and knowledge intensive process. However, in current practice,
enterprise knowledge is not properly managed or easily accessible. Many service providers
have not followed the good practice of considering business objectives and end users'
requirements as main drivers of knowledge management system development and
implementation. This doctoral thesis presents a methodology for the design and development
of Knowledge Management (KM) systems to support NPD based on Enterprise Architecture
Frameworks (EAFs). The project focuses on IT system specifications generation driven by
business and knowledge users' requirements in the automotive industry. Current EAFs have
been developed by researchers and practitioners to help enterprises to design their information
systems based on business objectives and user requirements. However, these frameworks are
mainly proposed to manage information and data such as finances, resources, management
and engineering documents, not for the increasingly important enterprise knowledge,
especially tacit and unstructured knowledge. This project aims to extend the capabilities of the
latest enterprise architecture frameworks so that not only data and information, but also
enterprise knowledge can be managed. A guideline in the form of a flowchart has been
developed, which provides a process that can be followed and used by system developers and
implementation. The extended EAF has been implemented as easy-to-use folders for the
development of a structured knowledge base. A case study in an automotive company proved
that the methodology can be used to produce the functional specifications of their IT systems
to include knowledge management capability. The system specification can then be used,
either to assess a company's existing information systems and direct its future system
development and implementation; or to develop/implement a complete new information system
from scratch.
This book contains the refereed proceedings of the 13th International Conference on
Knowledge Management in Organizations, KMO 2018, held in Žilina, Slovakia, in August 2018.
The theme of the conference was "Emerging Research for Knowledge Management in
Organizations." The 59 papers accepted for KMO 2018 were selected from 141 submissions
and are organized in topical sections on: Knowledge management models and analysis;
knowledge sharing; knowledge transfer and learning; knowledge and service innovation;
knowledge creation; knowledge and organization; information systems and information
science; knowledge and technology management; data mining and intelligent science;
business and customer relationship management; big data and IoT; and new trends in IT.
The process of transforming data into actionable knowledge is a complex process that requires
the use of powerful machines and advanced analytics technique. Analytics and Knowledge
Management examines the role of analytics in knowledge management and the integration of
big data theories, methods, and techniques into an organizational knowledge management
framework. Its chapters written by researchers and professionals provide insight into theories,
models, techniques, and applications with case studies examining the use of analytics in
organizations. The process of transforming data into actionable knowledge is a complex
process that requires the use of powerful machines and advanced analytics techniques.
Analytics, on the other hand, is the examination, interpretation, and discovery of meaningful
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patterns, trends, and knowledge from data and textual information. It provides the basis for
knowledge discovery and completes the cycle in which knowledge management and
knowledge utilization happen. Organizations should develop knowledge focuses on data
quality, application domain, selecting analytics techniques, and on how to take actions based
on patterns and insights derived from analytics. Case studies in the book explore how to
perform analytics on social networking and user-based data to develop knowledge. One case
explores analyze data from Twitter feeds. Another examines the analysis of data obtained
through user feedback. One chapter introduces the definitions and processes of social media
analytics from different perspectives as well as focuses on techniques and tools used for social
media analytics. Data visualization has a critical role in the advancement of modern data
analytics, particularly in the field of business intelligence and analytics. It can guide managers
in understanding market trends and customer purchasing patterns over time. The book
illustrates various data visualization tools that can support answering different types of
business questions to improve profits and customer relationships. This insightful reference
concludes with a chapter on the critical issue of cybersecurity. It examines the process of
collecting and organizing data as well as reviewing various tools for text analysis and data
analytics and discusses dealing with collections of large datasets and a great deal of diverse
data types from legacy system to social networks platforms.
"This book addresses the multiple strands that feed into our understanding of sustainable big
data and data analytics, as well as knowledge management"--

criteria linear and nonlinear programming has proven to be a very useful approach. •
Knowledge management for enterprise: These papers address various issues related to
the application of knowledge management in corporations using various techniques. A
particular emphasis here is on coordination and cooperation. • Risk management:
Better knowledge management also requires more advanced techniques for risk
management, to identify, control, and minimize the impact of uncertain events, as
shown in these papers, using fuzzy set theory and other approaches for better risk
management. • Integration of data mining and knowledge management: As indicated
earlier, the integration of these two research fields is still in the early stage.
Nevertheless, as shown in the papers selected in this volume, researchers have
endearored to integrate data mining methods such as neural networks with various
aspects related to knowledge management, such as decision support systems and
expert systems, for better knowledge management. September 2004 Yong Shi
Weixuan Xu Zhengxin Chen CASDMKM 2004 Organization Hosted by Institute of
Policy and Management at the Chinese Academy of Sciences Graduate School of the
Chinese Academy of Sciences International Journal of Information Technology and
Decision Making Sponsored by Chinese Academy of Sciences National Natural
Science Foundation of China University of Nebraska at Omaha, USA Conference
Chairs Weixuan Xu, Chinese Academy of Sciences, China Yong Shi, University of
Nebraska at Omaha, USA Advisory Committee
This volume presents a methodology for defining, measuring and improving data
quality. It lays out an economic framework for understanding the value of data quality,
then outlines data quality rules and domain- and mapping-based approaches to
consolidating enterprise knowledge.
This influential book establishes the enduring vocabulary and concepts in the
burgeoning field of knowledge management. It serves as the hands-on resource of
choice for companies that recognize knowledge as the only sustainable source of
competitive advantage going forward. Drawing from their work with more than thirty
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knowledge-rich firms, Davenport and Prusak--experienced consultants with a track
record of success--examine how all types of companies can effectively understand,
analyze, measure, and manage their intellectual assets, turning corporate wisdom into
market value. They categorize knowledge work into four sequential
activities--accessing, generating, embedding, and transferring--and look at the key
skills, techniques, and processes of each. While they present a practical approach to
cataloging and storing knowledge so that employees can easily leverage it throughout
the firm, the authors caution readers on the limits of communications and information
technology in managing intellectual capital.
The Zachman Framework is a framework to organize and analyze data so it can be
turned into a source of knowledge. Here is the first and last word on this hot topic from
the inventors of the framework. The text explains how companies can apply this
technology to their own data warehouses and stores.
Many organizations are now realizing that their competitive edge lies mostly in the
brainpower-the intellectual capital-of their employees and management. To stay ahead
of the pack, companies must leverage their knowledge, internally and externally. But it
is not enough to develop lessons-learned databases. Experts now believe the current
savior of organizations is knowledge management-the conceptualization, review,
consolidation, and action phases of creating, securing, combining, coordinating, and
retrieving knowledge-in short, the process of creating value from an organization's
intangible assets. Jay Liebowitz, one of the leading knowledge management and expert
systems authorities in the world, brings together over thirty articles contributed by the
top researchers and practitioners to produce what seems destined to become the key
reference for this emerging field. With it you will find: How to create a knowledgesharing environment How senior executives can show tangible benefits using methods
that value the intellectual capital-especially the "human capital" within the organization
How knowledge management is not the same as information management How senior
management commitment and involvement are essential to the success of a knowledge
management system
This book provides a practical approach to designing and implementing a Knowledge
Management (KM) Strategy. The book explains how to design KM strategy so as to
align business goals with KM objectives. The book also presents an approach for
implementing KM strategy so as to make it sustainable. It covers all basic KM concepts,
components of KM and the steps that are required for designing a KM strategy. As a
result, the book can be used by beginners as well as practitioners. Knowledge
management is a discipline that promotes an integrated approach to identifying,
capturing, evaluating, retrieving, and sharing all of an enterprise's information assets.
These assets may include databases, documents, policies, procedures, and previously
un-captured expertise and experience in individual workers. Knowledge is considered
to be the learning that results from experience and is embedded within individuals.
Sometimes the knowledge is gained through critical thinking, watching others, and
observing results of others. These observations then form a pattern which is converted
in a ‘generic form’ to knowledge. This implies that knowledge can be formed only after
data (which is generated through experience or observation) is grouped into information
and then this information pattern is made generic wisdom. However, dissemination and
acceptance of this knowledge becomes a key factor in knowledge management. The
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knowledge pyramid represents the usual concept of knowledge transformations, where
data is transformed into information, and information is transformed into knowledge.
Many organizations have struggled to manage knowledge and translate it into business
benefits. This book is an attempt to show them how it can be done.
With the advent of electronic databases, information technologies, and the Internet,
organizations now more than ever have easy access to all the knowledge they need to
conduct their affairs. Identifying the useful information in all that data, however, can
pose a challenge. Knowledge Discovery, Transfer, and Management in the Information
Age brings together the latest empirical research in knowledge management practices
and information retrieval strategies to assist organizations in effectively and efficiently
utilizing the data at their disposal. Academics, managers, researchers, and
professionals within the field of knowledge management will make use of this book to
increase their understanding of best practices in the manipulation of information
resources.
Success of an organization is increasingly dependent on its capability to create an
environment in order to improve productivity of knowledge work. This book focuses on
the concepts, models and technologies that are used to design and implement such an
environment. It develops the vision of a modular, yet highly integrated enterprise
knowledge infrastructure and presents an idealized architecture replete with current
technologies and systems. The most important streams of technological development
that are covered in the book are communication, collaboration, document and content
management, e-learning, enterprise portals, business process management,
information life cycle management, information retrieval and visualization, knowledge
management, mobile computing, application and network infrastructure, Semantic Web
and social software. It includes learning goals, exercises and case examples that help
the reader to easily understand and practice the concepts.

The significance of big data can be observed in any decision-making process as
it is often used for forecasting and predictive analytics. Additionally, big data can
be used to build a holistic view of an enterprise through a collection and analysis
of large data sets retrospectively. As the data deluge deepens, new methods for
analyzing, comprehending, and making use of big data become necessary.
Enterprise Big Data Engineering, Analytics, and Management presents novel
methodologies and practical approaches to engineering, managing, and
analyzing large-scale data sets with a focus on enterprise applications and
implementation. Featuring essential big data concepts including data mining,
artificial intelligence, and information extraction, this publication provides a
platform for retargeting the current research available in the field. Data analysts,
IT professionals, researchers, and graduate-level students will find the timely
research presented in this publication essential to furthering their knowledge in
the field.
Annotation Written for professionals who are responsible for the management of
an intelligence enterprise operation in either the military or corporate setting, this
is the first easy-to-understand, system-level book that specifically applies
knowledge management principles, practices and technologies to the intelligence
domain.
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Success of an organization is increasingly dependent on its capability to create
an environment to improve the productivity of knowledge work. This book focuses
on the concepts, models and technologies that are used to design and implement
such an environment. It develops the vision of a modular, yet highly integrated
enterprise knowledge infrastructure and presents an ideal architecture replete
with current technologies and systems. The most important streams of
technological development that are covered in the book are computer-supported
cooperative work, document and content management, e-learning, enterprise
portals, information life cycle management, knowledge management, mobile
computing, and the Semantic Web. It includes learning goals, exercises and case
examples that help the reader to easily understand and practice the concepts.
The book is targeted at advanced bachelor and master students. Practitioners
profit from insights into the importance of technologies and systems and their
application.
This book provides solutions to manage information competently in order to
increase its business usage. The information/knowledge business is a highlydynamic evolving industry, and the novel methodologies and practices for the
business information processing, as well as application of mathematical models
to the business analytics and efficient management, are the most essential for
the decision-making and further development of this field. Consequently, in this
series subline first volume, the authors study challenges and opportunities, as
well as embrace different aspects of business information processing for an
efficient enterprise management. The authors cover also methods and
techniques, as well as strategies for the efficient business information processing
for management. Besides, the authors analyse strategies for lowering business
information/data loss, while improving customer satisfaction and maintenance
levels. The major goal is to analyse the key aspects of managerial implications
on the informational business on the continuous basis.
Knowledge in its pure state is tacit in nature—difficult to formalize and
communicate—but can be converted into codified form and shared through both
social interactions and the use of IT-based applications and systems. Even
though there seems to be considerable synergies between the resulting huge
data and the convertible knowledge, there is still a debate on how the increasing
amount of data captured by corporations could improve decision making and
foster innovation through effective knowledge-sharing practices. Big Data and
Knowledge Sharing in Virtual Organizations provides innovative insights into the
influence of big data analytics and artificial intelligence and the tools, methods,
and techniques for knowledge-sharing processes in virtual organizations. The
content within this publication examines cloud computing, machine learning, and
knowledge sharing. It is designed for government officials and organizations,
policymakers, academicians, researchers, technology developers, and students.
Far beyond simple data archives and streamlined access, enterprise knowledge
portals represent the future of corporate information management. Seamlessly
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interweaving three essential principles -- people, content, and technology -- an
effective portal is the ultimate roadmap to every conceivable permutation of the
components in a business's landscape. This prescient, authoritative book is a
vital reference for anyone concerned with harvesting, creating, distributing, or
analyzing company information. HR executives and IT professionals will learn not
only how to create the atlas to their company's universe but also how to define
and assign the roles and responsibilities that will ensure long-term efficacy and
relevance. Companies will have the ability to: * Build technology around
knowledge requirements, not the other way around * Customize desktop access
around individual requirements and workstyles * Make better decisions as a
result of quick access to crucial information * Maximize speed, efficiency,
accuracy, and flexibility of knowledge transfer.
Business Metadata: Capturing Enterprise Knowledge is the first book that helps
businesses capture corporate (human) knowledge and unstructured data, and
offer solutions for codifying it for use in IT and management. Written by Bill
Inmon, one of the fathers of the data warehouse and well-known author, the book
is filled with war stories, examples, and cases from current projects. It includes a
complete metadata acquisition methodology and project plan to guide readers
every step of the way, and sample unstructured metadata for use in self-testing
and developing skills. This book is recommended for IT professionals, including
those in consulting, working on systems that will deliver better knowledge
management capability. This includes people in these positions: data architects,
data analysts, SOA architects, metadata analysts, repository (metadata data
warehouse) managers as well as vendors that have a metadata component as
part of their systems or tools. First book that helps businesses capture corporate
(human) knowledge and unstructured data, and offer solutions for codifying it for
use in IT and management Written by Bill Inmon, one of the fathers of the data
warehouse and well-known author, and filled with war stories, examples, and
cases from current projects Very practical, includes a complete metadata
acquisition methodology and project plan to guide readers every step of the way
Includes sample unstructured metadata for use in self-testing and developing
skills
Enterprise Knowledge ManagementThe Data Quality ApproachMorgan
Kaufmann
This book is a compilation of writings handpicked in esteemed scientific
conferences that present the variety of ways to approach this multifaceted
phenomenon. In this book, knowledge management is seen as an integral part of
information and communications technology (ICT). The topic is first approached
from the more general perspective, starting with discussing knowledge
management’s role as a medium towards increasing productivity in
organizations. In the starting chapters of the book, the duality between
technology and humans is also taken into account. In the following chapters, one
may see the essence and multifaceted nature of knowledge management
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through branch-specific observations and studies. Towards the end of the book
the ontological side of knowledge management is illuminated. The book ends
with two special applications of knowledge management.
If you are responsible for the management of an intelligence enterprise operation
and its timely and accurate delivery of reliable intelligence to key decisionmakers, this book is must reading. It is the first easy-to-understand, system-level
book that specifically applies knowledge management principles, practices and
technologies to the intelligence domain. The book describes the essential
principles of intelligence, from collection, processing and analysis, to
dissemination for both national intelligence and business applications.
This volume contains the edited technical presentations of PROLMAT 2006, the
IFIP TC5 international conference held on June 15-17, 2006 at the Shanghai
University in China. The papers collected here concentrate on knowledge
strategies in Product Life Cycle and bring together researchers and industrialists
with the objective of reaching a mutual understanding of the scientific - industry
dichotomy, while facilitating the transfer of core research knowledge to core
industrial competencies.
Here is the first comprehensive reference to the literature available for the
individual interested in KM, featuring citations to over 1,500 published articles,
150+ Web sites, and more than 400 books. Organized by topic area, this is a
natural companion volume to Knowledge Management for the Information
Professional and an important tool for anyone charged with contributing to or
managing an organization's intellectual assets.
This text explains the applications, architecture, and implementation issues of
Web data warehousing. The book also features the tools that people use to find
patterns within a database stored to the Internet which can be shared with
suppliers.
Amrit Tiwana offers a practical implementation guide for IT professionals who
wish to standardise and strategise knowledge management.
Knowledge Management (KM) encompasses a wide range of tools and methods
that are at the heart of the information and communication society and provide
solutions that rely as much on organization as on technology. This title brings
together contributions from authors from a range of countries who are recognized
as leading figures in this field, both in an academic and a practical sense. It
describes the strategic aspects of KM and defines the underlying principles in
terms of management, life cycle, process, methods and tools involved in this
discipline. Several approaches to the running of KM within organizations are then
discussed. The influence of KM on the performance of a company is analyzed
and guidelines are given on various KM approaches that can be used to achieve
specific goals. Finally, several case studies of companies that have put KM at the
heart of their organizational strategy are given to demonstrate how this approach
has been put into practice. Given the practical approach taken by this book and
the considerable advantages that a good handling of KM can bring to an
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organization, this title will be of great interest to those involved in this field.
Successes and Failures of Knowledge Management highlights examples from
across multiple industries, demonstrating where the practice has been
implemented well—and not so well—so others can learn from these cases during
their knowledge management journey. Knowledge management deals with how
best to leverage knowledge both internally and externally in organizations to
improve decision-making and facilitate knowledge capture and sharing. It is a
critical part of an organization’s fabric, and can be used to increase innovation,
improve organizational internal and external effectiveness, build the institutional
memory, and enhance organizational agility. Starting by establishing KM
processes, measures, and metrics, the book highlights ways to be successful in
knowledge management institutionalization through learning from sample
mistakes and successes. Whether an organization is already implementing KM or
has been reluctant to do so, the ideas presented will stimulate the application of
knowledge management as part of a human capital strategy in any organization.
Provides keen insights for knowledge management practitioners and educators
Conveys KM lessons learned through both successes and failures Includes
straightforward, jargon-free case studies and research developed by the leading
KM researchers and practitioners across industries
"This book addresses the relevance of knowledge management strategies for the
advancement of organizations worldwide"--Provided by publisher.
Data-intensive systems are software applications that process and generate Big Data.
Data-intensive systems support the use of large amounts of data strategically and
efficiently to provide intelligence. For example, examining industrial sensor data or
business process data can enhance production, guide proactive improvements of
development processes, or optimize supply chain systems. Designing data-intensive
software systems is difficult because distribution of knowledge across stakeholders
creates a symmetry of ignorance, because a shared vision of the future requires the
development of new knowledge that extends and synthesizes existing knowledge.
Knowledge Management in the Development of Data-Intensive Systems addresses
new challenges arising from knowledge management in the development of dataintensive software systems. These challenges concern requirements, architectural
design, detailed design, implementation and maintenance. The book covers the current
state and future directions of knowledge management in development of data-intensive
software systems. The book features both academic and industrial contributions which
discuss the role software engineering can play for addressing challenges that confront
developing, maintaining and evolving systems;data-intensive software systems of cloud
and mobile services; and the scalability requirements they imply. The book features
software engineering approaches that can efficiently deal with data-intensive systems
as well as applications and use cases benefiting from data-intensive systems. Providing
a comprehensive reference on the notion of data-intensive systems from a technical
and non-technical perspective, the book focuses uniquely on software engineering and
knowledge management in the design and maintenance of data-intensive systems. The
book covers constructing, deploying, and maintaining high quality software products
and software engineering in and for dynamic and flexible environments. This book
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provides a holistic guide for those who need to understand the impact of variability on
all aspects of the software life cycle. It leverages practical experience and evidence to
look ahead at the challenges faced by organizations in a fast-moving world with
increasingly fast-changing customer requirements and expectations.
The seventh International Conference on Knowledge Management in Organizations
(KMO) brings together researchers and developers from industry and the academic
world to report on the latest scientific and technical advances on knowledge
management in organisations. KMO 2012 provides an international forum for authors to
present and discuss research focused on the role of knowledge management for
innovative services in industries, to shed light on recent advances in cloud computing
for KM as well as to identify future directions for researching the role of knowledge
management in service innovation and how cloud computing can be used to address
many of the issues currently facing KM in academia and industrial sectors. The
conference took place at Salamanca in Spain on the 11th-13th July in 2012.
... explains how and why businesses should create, review, and/or update their records
retention plans to comply with the needs for proper records management and
regulatory requirements in today's world of electronic data.
Turn Knowledge Management into Action! The Frid FrameworkTM for Enterprise
Knowledge Management is a book written for the business manager. Bridging the
language barrier between business and academia the Frid FrameworkTM makes
Knowledge Management clear and understandable for those that want to turn the
concept of Knowledge Management into definitive and quantifiable action. Author Dr.
Randy Frid has embodied 20 years of personal research, lessons learned and best
practices into the framework, having implemented global KM frameworks and strategies
for organizations like: Public Works and Government Services Canada State of
Wyoming Credit Swiss First Boston Deloitte Touché AT&T You will find the components
within this framework are sustainable, measurable and repeatable (all qualities of good
management). You're certain to walk away with a much better understanding of
Knowledge Management, but just as important, you'll know what you can do when you
get to work tomorrow. You'll have gained an understanding of how to manage what has
historically been seen as unmanageable.
This book is a guide to designing and building knowledge graphs from enterprise
relational databases in practice. It presents a principled framework centered on
mapping patterns to connect relational databases with knowledge graphs, the roles
within an organization responsible for the knowledge graph, and the process that
combines data and people. The content of this book is applicable to knowledge graphs
being built either with property graph or RDF graph technologies. Knowledge graphs
are fulfilling the vision of creating intelligent systems that integrate knowledge and data
at large scale. Tech giants have adopted knowledge graphs for the foundation of nextgeneration enterprise data and metadata management, search, recommendation,
analytics, intelligent agents, and more. We are now observing an increasing number of
enterprises that seek to adopt knowledge graphs to develop a competitive edge. In
order for enterprises to design and build knowledge graphs, they need to understand
the critical data stored in relational databases. How can enterprises successfully adopt
knowledge graphs to integrate data and knowledge, without boiling the ocean? This
book provides the answers.
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