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This edition has been completely revised. The authors, noted authorities in the field,
focus on ways to improve R&D organization productivity and foster excellence in such
companies. They describe how to design jobs, organize hierarchies, resolve conflicts,
motivate employees, and create an innovative work environment. Features extensive
cross-cultural coverage of European and Pacific Rim R&D organizations and policies
which greatly differ from the US. Includes an entirely new section on various strategic
planning elements unique to an R&D organization along with a case study.
This book is open access under a CC-BY licence. Part of the AHRC/British Library
Academic Book of the Future Project, this book interrogates current and emerging
contexts of academic books from the perspectives of thirteen expert voices from the
connected communities of publishing, academia, libraries, and bookselling.
Allen’s Festival and Special Event Management, Essentials Edition serves as a
concise yet comprehensive, step-by-step handbook for modern event management.
This Essentials edition gives students contemporary lessons and insights that they can
relate to. It brings theory to life through copious practical examples, illustrative diagrams
and unique case studies demonstrating best practices and pitfalls. Industry experts
from across APAC’s event planning sector have contributed content to key
contemporary topics including sustainability, risk management, project management
and strategic alignment to client goals. This edition also features Wiley’s Future
Student Guide, a unique tool which provides expert and practical advice on career
preparedness making for more future-ready graduates.
This book analyses community-based approaches to developing and regenerating
tourism destinations in the developing world, addressing this central issue in
sustainable tourism practices. It reviews a variety of systems useful for analysing and
understanding management issues to offer new insight into the skills and resources that
are needed for implementation, ongoing monitoring and review of community-based
tourism. Adopting a multidisciplinary approach, this book explores alternatives to the
dominant interpretation which argues against tourism as a benefit for community
development. International case studies throughout the book illustrate and vouch for
tourism as a transformative force while clarifying the need to manage expectations in
sustainable tourism for community development, rejuvenation and regeneration.
Emphasis is placed on accruing relevant decision-support material, and creating
services, products and management approaches that will endure and adapt as change
necessitates. This will be of great interest to upper-level students, researchers and
academics in the fields of tourism impacts, sustainability, ethics and development as
well as the broader field of geography.
Foregrounding an innovative and radical perspective on food planning, this book makes
the case for an agroecological urbanism in which food is a key component in the
reinvention of new and just social arrangements and ecological practices. Building on
state-of-the-art and participatory research on farming, urbanism, food policy and
advocacy in the field of food system transformation, this book changes the way food
planning has been conceptualised to date and invites the reader to fully embrace the
transformative potential of an agroecological perspective. Bringing in dialogue from
both the rural and urban, the producer and consumer, this book challenges
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conventional approaches that see them as separate spheres, whose problems can only
be solved by a reconnection. Instead, it argues for moving away from a ‘food-in-thecity’ approach towards an ‘urbanism’ perspective, in which the economic and spatial
processes that currently drive urbanisation will be unpacked and dissected, and new
strategies for changing those processes into more equal and just ones are put forward.
Drawing on the nascent field of urban political agroecology, this text brings together: i)
theoretical re-conceptualisations of urbanism in relation to food planning and the
emergence of new agrarian questions, ii) critical analysis of experimental
methodologies and performing arts for public dialogue, reflexivity and food sovereignty
research, iii) experiences of resourceful land management, including urban land use
and land tenure change, and iv) theoretical and practical exploration of post-capitalist
economics that bring consumers and producers together to make the case for an
agroecological urbanism. Aimed at advanced students and academics in agroecology,
sustainable food planning, urban geography, urban planning and critical food studies,
this book will also be of interest to professionals and activists working with food
systems in both the Global North and the Global South.
As cities continue to grow with advancing technologies, the spatial and temporal gaps
between rural and urban areas are shrinking, thereby requiring the sectors to interact
with each other. While the prospect is to develop each area without hampering the
newfound synergy between them, there are still many barriers and concerns that hinder
this inevitable urban-rural relationship. The Handbook of Research on Urban-Rural
Synergy Development Through Housing, Landscape, and Tourism is a pivotal
reference source that focuses on the applications and challenges of creating
cooperation between urban and rural areas along various fields. While highlighting
topics including suburbanization, weekend-residence zones, and homeostasis, this
publication is ideally designed for architects, sector managers, region developers,
urban planners, urban developers, construction managers, urban studies professionals,
academicians, researchers, and students seeking current research on lessening the
urban-rural gap in both global and local contexts.
This Practical Guide to Event Promotion offers the reader a short and succinct overview
of the range of marketing communication materials from print to social marketing that
can be used to promote an event successfully to the correct target markets. It includes
invaluable advice on how to identify the type of communication tools most applicable to
the type of event that is being promoted and its target market; how to effectively use
and implement these; useful tips on things to avoid; as well as suggested time frames
to use before, during and after the event. Examples of best practice and insights from
events marketers are integrated throughout. Although full of practical information, a
strong theoretical base underpins the advice included on how event managers can
apply communication and persuasion theory to key audiences. This book will be a
useful resource for Events Management students putting on an event as part of their
course and for assessments, and those wanting to convert general theory into practical
skills they will use in the workplace.
How to Design and Evaluate Research in Education 10e provides a comprehensive
introduction to educational research. The text covers the most widely used research
methodologies and discusses each step in the research process in detail. Step-by-step
analysis of real research studies provides students with practical examples of how to
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prepare their work and read that of others. End-of-chapter problem sheets,
comprehensive coverage of data analysis, and information on how to prepare research
proposals and reports make it appropriate both for courses that focus on doing
research and for those that stress how to read and understand research.
Offering a comprehensive overview of the current situation in the country, The Handbook of
Contemporary Cambodia provides a broad coverage of social, cultural, political and economic
development within both rural and urban contexts during the last decade. A detailed
introduction places Cambodia within its global and regional frame, and the handbook is then
divided into five thematic sections: Political and Economic Tensions Rural Developments
Urban Conflicts Social Processes Cultural Currents The first section looks at the major political
implications and tensions that have occurred in Cambodia, as well as the changing parameters
of its economic profile. The handbook then highlights the major developments that are
unfolding within the rural sphere, before moving on to consider how cities in Cambodia, and
particularly Phnom Penh, have become primary sites of change. The fourth section covers the
major processes that have shaped social understandings of the country, and how Cambodians
have come to understand themselves in relation to each other and the outside world. Section
five analyses the cultural dimensions of Cambodia’s current experience, and how identity
comes into contact with and responds to other cultural themes. Bringing together a team of
leading scholars on Cambodia, the handbook presents an understanding of how sociocultural
and political economic processes in the country have evolved. It is a cutting edge and
interdisciplinary resource for scholars and students of Southeast Asian Studies, as well as
policymakers, sociologists and political scientists with an interest in contemporary Cambodia.
The first text to fully explore the issue of ownership and governance of international events.
Split onto two distinct parts of ‘Theory’ and ‘Cases’, it presents cases from sports as well as
non-sports events, in addition to general principles regarding ownership and governance
based on historical, legal and managerial considerations.
Sport Integrity examines sports integrity from a range of disciplinary perspectives that will help
to enhance the reader’s understanding of this burgeoning problematic in sports management.
Securing and promoting the integrity of sport has become one of the critical tasks for the
governance and management of sport at professional, elite and non-elite levels. Threats to the
integrity of sport manifest themselves in an array of guises, and include problems such as
match-fixing, corruption, and the poor governance and management of sport. To reflect these
diverse difficulties, this volume brings together authors from different nationalities to examine
specific problems from a range of disciplinary perspectives. Together, these contributors
enhance the empirical and theoretical foundations of sports integrity and place ethical
considerations at the heart of the discussions to improve the management of sport. Sport
Integrity will be of great interest to scholars and practitioners of sport management, sport and
ethics and sports governance. The chapters were originally published as a special issue of the
Journal of Global Sport Management.
Improving Convention Center Management Using Business Analytics and Key Performance
Indicators presents sound practical advice from an author who successfully lived the
experience. Transitioning from a traditional business model to one that is data driven and
entrepreneurial can be difficult. This book explains the rationale and importance of each
indicator along with data collection issues and presentation advice. It guides you through that
process from launch and trial, up to making analytics an indispensible part of your
management strategy.
"This book provides a compendium of terms, definitions and explanations of concepts,
processes and acronyms that reflect the growing trends, issues, and applications of technology
project management"--Provided by publisher.
###########################################################################
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Most early social research into planned events had the effect of broadcasting narratives of
dominant cultures and privileged groups. More recently, however, convergences of gender,
sexualities, ethnicities, age, class, religion, and intersectional analyses and events studies
have started to drive new critical understanding of the impacts of events on non-mainstream,
non-majority communities around the globe. This timely book addresses current gaps in the
literature surrounding issues of accessibility, inclusion, and diversity in various event
landscapes. Structured into four sections covering the main types of events, the chapters
present original topics using innovative methodological approaches. Each chapter employs a
case study to illustrate the key intertwining issues in these various experiential realms. Further,
the chapters are all cross- or interdisciplinary, drawing on gender, sexualities, cultural,
race/ethnicity studies as well as multiple literatures that feed into critical events studies and
exploring a variety of global examples. This significant book opens the path to further research
on the role and importance of accessibility, inclusion, and diversity in events environments
worldwide. It will be of interest to academics and researchers of critical event studies as well as
a number of related social science disciplines.
Exploring sports event management from a Caribbean, small island developing state
perspective, this volume uses the events of the recently held Cricket World Cup 2007 (CWC
2007) as a launching pad for identifying best practices and the way forward. The CWC 2007
was the first time in any sport, a World Cup was staged in nine independent countries. None of
the Caribbean territories hosting a match has a population larger than Jamaica's 3.4 million;
most have less than a quarter of a million people; economies are small and infrastructure
limited. The hosting of this event produced significant lessons that the region and the world can
learn from concerning sports event management.

Research Methods in Human Resource Management is a key resource for
anyone undertaking a research report or dissertation. It covers the planning and
execution of HRM research projects, from investigating and researching HR
issues to designing and implementing research and then evaluating and
reviewing the results. Filled with international examples to provide a global
perspective, this fully updated 4th edition of Research Methods in Human
Resource Management balances theoretical frameworks and practical guidance.
Fully updated throughout, this edition now includes increased discussion of
methodological issues, more real-life examples and international case studies
and best practice sample literature reviews and write-ups. 'Review and Reflect'
sections at the end of each chapter help to consolidate learning and explain how
it can aid professional development. This book is fully mapped to the CIPD Level
7 Advanced module on Investigating a Business Issue from an HR Perspective,
and multiple-choice questions and a glossary of terms help students understand
the key concepts and use the terminology confidently. Online supporting
resources for lecturers include an instructor's manual and lecture slides and there
are annotated web links, further reading and new reflective questions for
students.
Public spending is under threat and public libraries are suffering. At a time when
libraries can play a critical role in supporting people facing difficult economic and
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social situations, the dominant conservative model of librarianship has nothing
meaningful to say about the role and relevance of libraries. It offers more of the
same, but no qualitative change so necessary today. It continues to maintain the
myth that there is no alternative to its own policies and practices. There is thus an
urgent need to alternative ideas and practices to address people’s needs. The
progressive librarianship movement is taking up this challenge. It has also been
active in Kenya and Britain but its work is not widely know. The Kenyan
movement differed from the others in that it grew within the underground political
movement in the 1980s - the December Twelve Movement/Mwakenya. Using
original documents, this book records this hidden history. In the process, it
examines key concepts such as the role of libraries and the relevance of service.
Linking library work with the wider social and political concerns, the book
explores issues such as politics of information, the role of activism and
“neutrality” in library work. It offers an alternative approach to librarianship, to the
training of librarians and to organisational change to make libraries more relevant
to people’s lives.
The implementation of teleworking has enhanced the workforce and provided
more flexible work environments. This not only leads to more productive workers,
but it allows for a more diverse labor force. Remote Work and Collaboration:
Breakthroughs in Research and Practice examines the benefits and challenges
of working with telecommuting associates in the modern work environment.
Including innovative studies on unified communications, data sharing, and job
satisfaction, this multi-volume book is an ideal source for academicians,
scientists, business entrepreneurs, practitioners, managers, and policy makers
actively involved in the contemporary business industry.
'A landmark in the process of decolonizing imperial Western knowledge.' Walter
Mignolo, Duke University To the colonized, the term 'research' is conflated with
European colonialism; the ways in which academic research has been implicated
in the throes of imperialism remains a painful memory. This essential volume
explores intersections of imperialism and research - specifically, the ways in
which imperialism is embedded in disciplines of knowledge and tradition as
'regimes of truth.' Concepts such as 'discovery' and 'claiming' are discussed and
an argument presented that the decolonization of research methods will help to
reclaim control over indigenous ways of knowing and being. Now in its eagerly
awaited second edition, this bestselling book has been substantially revised, with
new case-studies and examples and important additions on new indigenous
literature, the role of research in indigenous struggles for social justice, which
brings this essential volume urgently up-to-date.
"Qualitative Research in Nursing is a user-friendly text that systematically
provides a sound foundation for understanding a wide range of qualitative
research methodologies, including triangulation. It approaches nursing education,
administration, and practice and gives step-by-step details to instruct students on
how to implement each approach. Features include emphasis on ethical
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considerations and methodological triangulation, instrument development and
software usage; critiquing guidelines and questions to ask when evaluating
aspects of published research; and tables of published research that offer
resources for further reading"--Provided by publisher.
Research-informed practice has an ever-growing impact on teaching. It involves
reading widely, and discussing and debating evidence from sources outside a
teacher's own educational setting. When done well, it can greatly improve
practice, although it can often be complex and time-consuming. Bloomsbury CPD
Library: Research-Informed Practice provides simple, manageable strategies for
busy classroom teachers to access and engage with research and use it to
transform teaching. Experienced teacher and research lead Jennifer Ludgate
presents an invaluable guide to using research to inform teaching practice within
a busy school term. Full of top tips, it's split into two sections – teach yourself and
train others – to develop a research-informed culture across the whole school.
This easy-to-follow title in the Bloomsbury CPD Library series features selfevaluation tasks for reviewing your own progress and includes ready-to-use
training plans for 20 hours of CPD. With all handouts and presentation slides
available as a free download from the companion website, this is an essential
resource for any classroom teacher or school leader who would like to improve
teaching practice using research and evidence.
Running a successful sporting event—whether it’s a local event, state
championship, or international competition—requires the knowledge and skills to
plan, organize, promote, lead, and communicate effectively. Managing Sport
Events, Second Edition With Web Resource, will prepare readers to manage
events with ease, guiding them through the entire process, from event conception
to postevent evaluation. Merging research findings with best practices, Managing
Sport Events, Second Edition, presents the key principles of event management
to prepare students to enter the field with the skills needed to immediately
engage in event production and evaluation. With updated references throughout,
the second edition emphasizes practical application by offering plenty of
contemporary examples and learning opportunities for students: New industry
profiles at the beginning of each chapter showcase professionals putting theory
into practice Added sections address emerging trends and topics, such as
sustainability and event security Examples show how new technologies can be
utilized for event management and event presentation Scenarios highlighting
recreational and community events better represent smaller-scale events such as
a local 5K run or a youth basketball tournament Case studies and learning
activities at the end of each chapter allow students to put theory into practice A
new web resource offers mini case studies with multiple-choice questions that
provide immediate feedback to help students gauge their comprehension
Managing Sport Events, Second Edition, leads students through the reality of
what it takes to conduct a successful event. Starting with event conception and
development, the text then addresses key planning areas, including staffing,
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budgeting, marketing, promotion, sponsorship, and legal and risk management. It
then moves into key operational areas such as services, logistics, and on-site
management, and it concludes the process with postevent duties and
considerations. Managing Sport Events, Second Edition, integrates the traditional
business segments of sport management with the unique requirements of event
management. This guide is an essential resource for current and future
professionals working in parks and recreation, tourism and hospitality, and sports
at all levels—youth, high school, college, amateur, minor league, professional, and
international competition.
The SAGE Handbook of Qualitative Business and Management Research
Methods provides a state-of–the-art overview of qualitative research methods in
the business and management field. The Handbook celebrates the diversity of
the field by drawing from a wide range of traditions and by bringing together a
number of leading international researchers engaged in studying a variety of
topics through multiple qualitative methods. The chapters address the
philosophical underpinnings of particular approaches to research, contemporary
illustrations, references, and practical guidelines for their use. The two volumes
therefore provide a useful resource for Ph.D. students and early career
researchers interested in developing and expanding their knowledge and practice
of qualitative research. In covering established and emerging methods, it also
provides an invaluable source of information for faculty teaching qualitative
research methods. The contents of the Handbook are arranged into two volumes
covering seven key themes: Volume One: History and Tradition Part One:
Influential Traditions: underpinning qualitative research: positivism, interpretivism,
pragmatism, constructionism, critical, poststructuralism, hermeneutics,
postcolonialism, critical realism, mixed methods, grounded theory, feminist and
indigenous approaches. Part Two: Research Designs: ethnography, field
research, action research, case studies, process and practice methodologies.
Part Three: The Researcher: positionality, reflexivity, ethics, gender and
intersectionality, writing from the body, and achieving critical distance. Part Four:
Challenges: research design, access and departure, choosing participants,
research across boundaries, writing for different audiences, ethics in international
research, digital ethics, and publishing qualitative research. Volume Two:
Methods and Challenges Part One: Contemporary methods: interviews, archival
analysis, autoethnography, rhetoric, historical, stories and narratives, discourse
analysis, group methods, sociomateriality, fiction, metaphors, dramaturgy, diary,
shadowing and thematic analysis. Part Two: Visual methods: photographs,
drawing, video, web images, semiotics and symbols, collages, documentaries.
Part Three: Methodological developments: aesthetics and smell, fuzzy set
comparative analysis, sewing quilts, netnography, ethnomusicality, software,
ANTI-history, emotion, and pattern matching.
This book provides students and event managers with an insight into the
strategic management of sports events of all scales and types, from international
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mega-events to community sport. Introducing key theory and best practice, it
offers a practical, step-by-step guide to planning, organizing, managing and
evaluating events. Now in a fully revised and updated fourth edition, the book
explains the importance of adopting a strategic approach, showing how to
implement strategies that lead to successful outcomes over the short and the
long term. It uses international case studies in every chapter, from the NBA and
NFL to Formula 1 and the English Premier League, offering real-world insight into
both larger and smaller events. In addition, woven throughout the book are a
series of in-depth studies of several Olympic Games, the ultimate sporting event
and an important point of reference for all practising and aspiring event
managers. The book covers every key aspect of the sports event management
process, including: sports organizations, such as the IOC, FIFA and World
Athletics, and their interactions with event partners, the media and promoters
short-term and long-term benefits of the planning process event impact and
legacy operational functions, including finance, ticketing, transport, venues, IT,
human resources and security marketing and communications, including social
networking and new media the bidding process research and evaluation This
new edition includes expanded coverage of digital and social media, the social
impact of events, sustainability, security, entrepreneurship, employability and
much more. It is an essential text for any sports event course and invaluable
reading for any student or practitioner working in sport business, sport
management, sport development or event management. The textbook is
supported by useful online resources, including additional case studies and exam
questions for each chapter.
Whether you want to break into this burgeoning industry, or you simply need to
plan an event and don’t know where to start, there’s something for all would-be
event planners in Event Management For Dummies. Packed with tips, hints and
checklists, it covers all aspects of planning and running an event – from
budgeting, scheduling and promotion, to finding the location, sorting security,
health and safety, and much more. Open the book and find: Planning, budgeting
and strategy Guests and target audience Promoting and marketing events
Location, venue and travel logistics Food, drink, entertainment and themes
Security, health and safety, permissions, insurance and the like Tips for building
a career in event management
Why use qualitative methods? What kinds of questions can qualitative methods
help you answer? How do you actually do rigorous and reflective qualitative
research in the real world? Written by a team of leading researchers associated
with NatCen Social Research (the National Centre for Social Research) this
textbook leads students and researchers through the entire process of qualitative
research from beginning to end - moving through design, sampling, data
collection, analysis and reporting. In this fully revised second edition you will find:
A practical account of how to carry out qualitative research which recognises a
range of current approaches and applications A brand new chapter on ethics A
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brand new chapter on observational research Updated advice on using software
when analysing your qualitative data New case studies which illustrate issues
you may encounter and how problems have been tackled by other researchers.
This book is an ideal guide for students, practitioners and researchers faced with
the challenges of doing qualitative research in both applied and academic
settings in messy real-life contexts.
Contemporary events management is a diverse and challenging field. This major
new introductory textbook is the first to fully explore the multi-disciplinary nature
of events management and to provide all the practical skills and professional
knowledge students need to succeed in the events industry. The book covers
every type of event studied on an Events Management course, including sports,
music, the arts, corporate events, tourism, and the public and voluntary sectors. It
introduces the key issues facing the contemporary events industry, from health,
safety and risk management to sustainability to developing a market-oriented
business, with every topic brought to life through case-studies, personal
biographies and examples of best practice. Written by a team of authors with
many years of industry experience, it introduces the practical skills required in
every core area of events management, including marketing, finance, project
management, strategy, operations, event design and human resources. A
companion website for the book includes a dazzling array of additional features,
including self-test questions, audio interviews with key industry figures, additional
case-studies and PowerPoint slides for each chapter. Events Management: An
Introduction is the essential course text for any events management program.
Recent advances in information and communication technologies have enhanced
the standards of metropolitan planning and development. With the increase in
mobile communication, this will help to deliver innovative new services and apps
in the field of urban e-planning. New Approaches, Methods, and Tools in Urban EPlanning is a key resource for the latest academic research on recent innovations
in urban e-planning, citizen e-participation, the use of social media, and new
forms of data collection and idea generation for urban planning. Presenting broad
coverage among a variety of pertinent views and themes such as ethnography, econsultation, and civic engagement, this book is ideally designed for planners,
policymakers, researchers, and graduate students interested in how recent
technological advancements are enhancing the traditional practices in eplanning.
Health Policy Management: A Case Study Approach provides nursing students
the foundation for understanding the basics of health policy. Each chapter begins
with a narrative overview by introducing a unique topic which is covered through
the chapter. Three case studies written by healthcare professionals. This
collection of case studies is interdisciplinary-focused and have been curated from
both nurses and healthcare professionals making this a truly comprehensive
teaching resource. Topics covered include: Social determinants of health Patient
Protection Policies and Regulations Health Care Quality and Safety Health Care
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Financing and Payment Methods Medicare Medicaid Children's Health Insurance
The library has always been an essential part of the collegiate experience,
providing students with access to knowledge and literature. However, as virtual
services and online learning become more prominent within collegiate
environments, the ways students conduct research and access resources has
been altered. Innovative Solutions for Building Community in Academic Libraries
examines new methods librarians use to engage both on-campus and online
users in library services, taking into account the significant impacts of online
learning on students’ interaction with library resources. Focusing on various
outreach practices, techniques of literacy instruction, and the utilization of library
spaces, this research-supported book is a pivotal reference source for distance
educators, program planners, academics, and library professionals interested in
new ways to attract users to library services.
In this issue of Library Technology Reports, Kate Marek offers a practical guide
to web analytics tools, explaining what librarians need to know to implement them
effectively.
Assuming no prior knowledge, Educational Research by R. Burke Johnson and Larry
Christensen offers a comprehensive, easily digestible introductory research methods text for
undergraduate and graduate students. Readers will develop an understanding of the multiple
research methods and strategies used in education and related fields; how to read and
critically evaluate published research; and the ability to write a proposal, construct a
questionnaire, and conduct an empirical research study on their own. Students rave about the
clarity of this best seller and its usefulness for their studies, enabling them to become critical
consumers and users of research.
"This book presents scientific, theoretical, and practical insight on the software and technology
of social networks and the factors that boost communicability, highlighting different disciplines
in the computer and social sciences fields"--Provided by publisher.
Teachers Investigate Their Work introduces the methods and concepts of action research
through examples drawn from studies carried out by teachers. The book is arranged as a
handbook with numerous sub-headings for easy reference and fourty-one practical methods
and strategies to put into action, some of them flagged as suitable `starters'. Throughout the
book, the authors draw on their international practical experience of action research, working in
close collaboration with teachers. It is an essential guide for teachers, senior staff and coordinators of teacher professional development who are interested in investigating their own
practice in order to improve it.
Cloud computing is becoming the next revolution in the IT industry; providing central storage
for internet data and services that have the potential to bring data transmission performance,
security and privacy, data deluge, and inefficient architecture to the next level. Enabling the
New Era of Cloud Computing: Data Security, Transfer, and Management discusses cloud
computing as an emerging technology and its critical role in the IT industry upgrade and
economic development in the future. This book is an essential resource for business decision
makers, technology investors, architects and engineers, and cloud consumers interested in the
cloud computing future.
In the current technological world, Web services play an integral role in service computing and
social networking services. This is also the case in the traditional FREG (foods, resources,
energy, and goods) services because almost all traditional services are replaced fully or
partially by Web services. Handbook of Research on Demand-Driven Web Services: Theory,
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Technologies, and Applications presents comprehensive and in-depth studies that reveal the
cutting-edge theories, technologies, methodologies, and applications of demand-driven Web,
mobile, and e-business services. This book provides critical perspectives for researchers and
practitioners, lecturers and undergraduate/graduate students, and professionals in the fields of
computing, business, service, management, and government, as well as a variety of readers
from all the social strata.
Have you ever wanted to know an effective and ethical way to: Design a study? Recruit
participants? Report findings? And improve the quality and output of your research? The
Research Companion focuses on the practical skills needed to complete research in the social
or health sciences and development. It covers the behind-the-scenes essentials you need to
run an effective and ethical piece of research and offers clear, honest advice to help avoid
typical problems and improve standards and outcomes. It addresses each stage of the
research process from thinking of a research idea, through to managing, monitoring,
completing and reporting your project, and working effectively and safely with participants and
colleagues. As well as covering theoretical issues in research, the book is full of links to other
resources and contains practical tips and stories from researchers at all levels. This new
edition is fully updated to reflect shifts in funding structures, open access, and online
developments and has a link to a blog and friendly online community for readers to connect
with diverse researchers all sharing experiences and offering practical advice. The Research
Companion brings hard-earned lessons from the real world to offer invaluable guidance to all
students of the social and health sciences, from those just beginning their first research
project, to experienced researchers and practitioners. It will be instrumental in raising readers’
competence levels and making their research more accurate, ethical, and productive.
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