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Transnational Management offers a uniquely global focus on strategic development, organizational capabilities and management challenges.
Social media has opened several new marketing channels to assist in business visibility as well as provide real-time customer feedback. With the emergence of new internet technologies, businesses are
increasingly recognizing the value of social media and web presence in the promotion of their products and services. Harnessing the Power of Social Media and Web Analytics documents high-quality
research to empower businesses to derive intelligence from social media sites. These emerging technological tools have allowed businesses to quantify, understand, and respond to customers’
conversations about their corporate reputation and brands within online communities. This publication is ideal for academic and professional audiences interested in applications and practices of social media
and web analytics in various industries.
In today’s interconnected society, media, including news, entertainment, and social networking, has increasingly shifted to an online, ubiquitous format. Artists and audiences will achieve the greatest
successes by utilizing these new digital tools. Digital Arts and Entertainment: Concepts, Methodologies, Tools, and Applications examines the latest research and findings in electronic media, evaluating the
staying power of this increasingly popular paradigm along with best practices for those engaged in the field. With chapters on topics ranging from an introduction to online entertainment to the latest advances
in digital media, this impressive three-volume reference source will be important to researchers, practitioners, developers, and students of the digital arts.
The book is designed to become a valid source of information to assist the student both in and out of the classroom to attain his or her objective. the structure of the text book is as follows: Chapter 1 is an
introduction to the book, covering the basic information on automobiles. Chapter 2 deals with engines and their auxiliary units. Chapters 3-10 cover several aspects of design of automobile components - SI
system, background mathematics and advice on problem solving, particularly exam questions. Chapters 11-15 cover essential theory part of support system for vehicles. Numerous designs and fully worked
problems are provided at the end of the chapter. It is expected that as the student works through the examples and problems, he or she will develop a greater understanding of the mathematics required for
engineering. To help the student develop a sound grasp of the principles covered there are many diagrams, notes and applications as an aid to develop knowledge and facilitate understanding.
GENERAL AWARENESS FOR IBPS, SBI, BANKING EXAMINATIONS
This book constitutes the refereed proceedings of the 51st Annual Convention of the Computer Society of India, CSI 2016, held in Coimbatore, India, in December 2016. The 23 revised papers presented
were carefully reviewed and selected from 74 submissions. The theme of CSI 2016, Digital Connectivity - Social Impact, has been selected to highlight the importance of technology in solving social problems
and thereby creating a long term impact on society. The papers are organized in topical sections on information science; computational intelligence; network computing; IT for society.

After the success of “Operation Fox-Hunt”, Sanjay Khanna is back in action. And this time the stakes are higher. Hurt and pushed to the back foot by Indian political actions in
Kashmir, the Pakistani Military establishment is angry and decides to strike, hard! Their man for the job, Major Mansoor Khan of the Pakistan Army is given a target. A deadly
weapon from an old conflict is summoned back from its exile to deliver a crippling blow that will change the history of the subcontinent. Mansoor and his men have their tasks cut
out. With a handpicked team and a well-oiled plan, they are on their way. Can they be stopped in time? Will the Indian security agencies be able to detect and neutralise the
attack? Operation Hellfire unfolds across the crystal-clear waters off Thailand to the mountains of Chakrata in India, via the dusty expanse of Afghan countryside through the
intrigue filled city of Quetta, right through to the heart of India, Delhi. A heady mix of thrilling detective work combined with high octane explosive action keeps you turning the
pages.
Solongus is a full-length business novel, focused on the on-going automotive industry in the world. Thus, it is not a period novel on ‘Turf Fight of Power.’ But it is an epitome of
warlike competition on a global product that is a horseless carriage – automobile. Currently, global automakers such as GM, Ford, Toyota, Volks Wagon, BMW, Benz, Renault,
Fiat, Hyundai, Tata, Chinese Big Four, and other dark horses, are fiercely competing for the market share in the world to get the popularity from earthlings as if they were
Pretenders to the throne in the world. Right here, their class acts in the borderless battlefield are portrayed art of war in the Heroic Age. In the book series, their versatile
strategies and skilled tactics are also revealed under the shiny commercial slogans, of course, with their own chariots.
Key Features of Cases in Strategic Management: Creativity and Innovation Perspective (English) Language: English Publisher: McGraw Hill Education Genre: Academic and
Professional
In this book, I explain the journey of CAPTAIN COOL "M.S DHONI" after the 2011 world cup because till the World Cup you saw in the Movie or in other books. But this journey is
also intresting please read it ...
In today’s competitive milieu, the product promotion function, along with continuous product innovation and speed of execution, is very important as a critical parameter for a
company’s success. Product Management involves designing customized products to fit the exact needs of individual customers. This comprehensive book focuses on the
critical issues of product management that enable better product performance in the marketplace. It deals with many new products that straddle across Indian and global markets
to give a broad and clear perspective of the current competitive marketing scenario. The text covers such topics as competitive product development and product life cycle
strategies, innovation, branding, pricing, segmentation, targeting, positioning, CRM, modern product management tools, and various other issues. Key Features : Provides a clear
understanding of managing the product category, and product life cycle. Focuses on the present Indian marketing scenario. Illustrations and websites are provided to acquaint
the readers with the latest product information. Gives 20 Case Studies that cover all the critical aspects of product management. Provides Assignments at the end of each
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chapter to lend a practical touch to the subject. Intended primarily as a text for the postgraduate students of Management, the book will also prove to be a useful learning tool for
the students of Marketing and Commerce. Besides, the strategies discussed in the book can be good takeaways for practising managers, and for those interested in learning
about Product Management.
Cost and Management Accounting: Fundamentals and its Applications caters to a much needed requirement of a text that is contemporary and at the same time provides a
concise approach to cost and management accounting in the Indian context. Every effort is made in this book to expose the students to the relevance of cost concepts in
managerial decision-making. Key Features Learning Objectives: These objectives, at the beginning of each chapter, outline the flow of a chapter and serve as points of
comprehension and evaluation. Chapter Opening Case: Each chapter opens with an interesting case of a hypothetical company, posing an issue directly related to the concepts
covered in the chapter. This should help the student to relate the chapter's theoretical content to an actual business setting. Opening Case Linkages: Each chapter opening case
is revisited later in the chapter, after the students have gained an understanding of the concepts and techniques needed to address it. Link to Practice: All chapters incorporate
multiple real-world applications of management accounting concepts. These provide an opportunity for the students to bridge the text material to actual accounting practice.
Research Insights: Each chapter discusses current research relevant to the theory and practice of cost and management accounting to assist students develop proper reasoning
about the topics under discussion. You are the Decision Maker: Each chapter poses short, thought-provoking questions in order to motivate students to apply the knowledge they
have gained. Ethical Dilemma (Real World Cases): The cases talk about importance of business ethics in managerial accounting Coverage of Diverse Industries and Sectors:
The book has a balanced mix of manufacturing, service, trading, mature and start-up companies, taken as a background to illustrate the universality of application of cost
management tools. Illustration Problems: Two solved review problems accompanied by solutions in each chapter. These problems demonstrate the applicability of major
concepts and procedures covered in the chapter. Glossary: Comprehensive glossary at the end of the book.
From the author of Doing Business in Europe (SAGE, 2018), Gabriele Suder has teamed up with Sumati Varma based in India, and Terence Tsai from China to bring this
comprehensive solution for Asian business teaching and learning. The book offers a highly productive mix of international business and marketing theory, and is packed with
pedagogical tools to engage and develop understanding, including two full-length corporate case studies per chapter. This is a unique volume covering the most relevant topics of
Asia-focused business and management practice spanning from cross-cultural management to supply chain resilience to market entry and expansion strategy, and much more.
Specifically designed to meet the needs of Postgraduate, MBA and those taking part in Executive Education programmes, this exciting learning experience will prepare Asia's
leaders of the future.
This book includes the basics of Marketing Management which is essential for any university course. Includes topics like Marketing Environment, Market planning, Marketing mix, Product life
cycle, market research, segmentation, targeting, positioning, Marketing research, testing and launching, promotion mix, consumer behavior etc. and other topics
This magazines is a specialist motoring magazine, we have always catered to the enthusiast in you and brought an unadulterated view of the world of motoring. Sharp, sassy, clean, wittier and
edgier than ever before. Drive it home today!
The book is full of action and thrill. It is a story of a hard-core commando of ATS Mumbai who can face any challenges posed by present-day terrorists. His professional skill and determination
has made him a lethal weapon. He is a merciless commando and knows no fears. He is unstoppable when it comes to dealing with any challenge of terrorists.
This book provides a comprehensive overview of the current marketing environment in India. It examines the changing dynamics of marketing management against the backdrop of
globalization and liberalization, analysing how both marketers and consumers are adapting to radical changes. Insightful perspectives on key issues including market segmentation, brand
strategy, product planning, advertising, pricing and distribution strategies as well as challenges of rural marketing are given. This Fourth Edition boasts of incisive coverage of all contemporary
concepts and formats of marketing, including retailing, Internet marketing and telemarketing. It is further enriched by varied case studies that are drawn from the Indian experience and will go
a long way to inculcate skills of analysis, logical thinking and decision making in students. Valuable not only to students and teachers of marketing management, the book is a must-have for
practising managers who want to stay abreast with the latest developments in their field.
NEUTRALIZING MEASURES Part godfather, part killer for Islam, a Mumbai mob boss digs his dirty hands deep into guns, drugs, prostitution, gambling, poaching…and now terror. His crime
syndicate has already devastated the Indian subcontinent with a string of atrocities—all on the Pakistani intelligence agency's dime—with the threat of more to come. Much more. Vowing to stop
the blood trail before it spills into America's streets, Mack Bolan razes mob-controlled casinos, armories and meth labs, dropping any syndicate soldiers in his way. His goal: flush the lead
terrorist out of hiding and send him running for the hills of Pakistan. As the desperate enemy retaliates, the battle won't be over until Bolan's path is littered with the wreckage of his enemy.
This book is about a mystery in the arena of Love. It starts off in a flashback when Susmit, an Electrical Engineer trips over Sheena, a student of Archeology. And the place circumscribes the
compartment of a train named THE COALFIELD EXPRESS, with departure time of 5:20 pm at Howrah Station and expected arrival time of 7:30 pm at Durgapur. The novel sparks up with
Love but ends with a mystery.Things in the compartment starts to get a bit rocky, when the combo of Susmit and Sheena meet a series of disasters.Crossing a lot of hurdles, their feet
succeeded in laying them to their destination, in short, their home. The time was 2:00 am. Before the next 24 hours can pass they are separated. The flashback ends when after two years
Susmit stumbles over again in the Coalfield Express, but this time with an old man. But a lot had happened in the last two years. No, its not that Sheena had fallen in love with any other geek.
Its even more serious. Sheena had fallen into trouble. . A trouble that started with an excursion through the sands of Rajashthan, where she finds a cryptex, which got lost even before she
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could blink her eye. Are they able to crack it? Or Mr. Roy, a villain gets it before their game even begins? Thats the question. I hope you enjoy the trip
Besides facilitating information dissemination, building bonds and making world much more ‘connected’ than ever before, Social Media websites like Facebook and Twitter are branding you
and your business 24×7. Each time you update your status message or tweet, it creates an impression about you and forms an image in the mind of the reader. This is a continuous process
and slowly but steadily ‘perceptions’ emerge or get modified or change about a person or a firm by the way their social media presence is executed. What appears a casual activity may have
a deep implication. This book explores the current scenario in the Indian context, providing insights and observations for making your social media presence more effective beyond casual
usage. The earnest attempt of the book is to build a holistic perspective on Social Media. We believe that facets of social media unknown to you would be unraveled as you read and this
experience will provide you with more confidence. Also, please note that reading is just the beginning of our association. Do buzz us on Facebook page and Twitter handle of this book. Be
assured, we will revert to you as soon as possible.

"This textbook on CRM, a new approach to marketing, is comprehensive and managerially very useful. Its case studies with a mixture of Indian and non-Indian cases, are
extremely interesting and will be fun for students to learn and for instructors to teach." JAGDISH N. SHETH, Professor of Marketing,Emory University This straightforward and
easy-to-read text provides students of manage-ment and business studies with a thorough understanding of fundamental abilities and strategies that lead to the successful
implementation of practice of CRM (Customer Relationship Management), regarded as the wonder solution to all the problems encountered by marketers. To cope with the
increasing intensity of competition, necessitating a drive towards enhancement of customer satisfaction, the book emphasizes the need for integration and coordination along the
value chain to effectively and efficiently manage customers. The book focuses on best practices in CRM and illustrates along the way through several interesting case studies
how CRM has been used in various industries to build relationships with customers. The book also provides a solid grounding in tools, techniques and technologies used in CRM
and explains in detail the power of eCRM to help companies make their vision of CRM a reality. The text is intended for students of MBA, PGDM (Postgraduate Diploma in
Management), and PGPBA (Postgraduate Programme in Business Administration). Besides, this book is a useful reference for managerial and marketing professionals. KEY
FEATURES ? Provides insight into contemporary developments in CRM ? Cites Indian as well as global examples ? Offers case studies on Indian and global companies to
highlight the use of CRM
This book provides a unique historical and qualitative review of ten foreign automakers with plants in developed North America from their early beginnings to their export entry
into North America. It seeks to expand the knowledge of American and Canadian policymakers pursuing a new foreign motor vehicle assembly plant or Foreign Direct
Investment.
The year 1991 was a turning point in the history of the Indian economy. Liberalization saw a tremendous increase in competition from multinationals in almost all industrial
sectors. This book examines how a few ‘Good’ Indian companies became ‘Excellent’ by withstanding the onslaught of competitive pressures and flourishing despite a fastchanging and unpredictable economic environment. Distilling vast amounts of data on 23 Indian companies belonging to a range of industries, the book draws out the factors that
made them achieve business excellence. The author uses a three-tier filtering process with increasingly strict criteria for narrowing down from the initial 144 companies to the 23
researched cases, and then to the final seven exceptional organizations. In the quest to find the answer to what made these companies perform exceptionally, the author
proposes a business model based on strategy, execution excellence and leadership, which provides a compelling explanation for the superlative performance of these
outstanding companies.
India is still perceived by some as a developing country that has yet to create world-class products of its own. However, this book shows that in recent years India has emerged
as a lead market for frugality-driven innovations that are affordable, robust and successful even outside its geographic boundaries. Many global companies have recognized
these changes and are ramping up their local R&D capabilities. At the same time, several Indian firms are venturing out to international shores and gaining access to new
markets. Using a top-down approach, the book takes a closer look at systems of innovation at work and presents examples of successful, corporate innovations in multiple
industries and their contextual conditions.
The CII India Design Yearbook 2014 is a medium to communicate the best of design emanating from India in diverse design disciplines. These yearbooks become an
international reference for excellent design. Companies, journalists, architects, planners, designers and people all over the world who are interested in design use the yearbooks
for their day-to-day work and keep them over the years as collectors’ items and an archive of excellent design. This is the second instalment of the yearbook, which aims to
capture over 200 recent projects in which the companies / design firms have employed agile design thinking, methodology and processes to achieve success for clients, partners
and end users.
A book for Indian designers and brand marketers, Aesthetics in Marketing primarily deals with understanding aesthetics beyond its visual association and making it relevant to
product designing strategies. It is the first attempt of its kind to understand the influence of aesthetics in the context of two very important sectors of the industry—consumer
durables and automobile. The book analyses various aesthetic attributes, qualities and elements in a product and deliberates on the important of each of these and the kind of
balance necessary among them for designing successful products. It stands out on account of the theory, concepts and models discussed, which have a strong foundation in the
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authors` primary research. Through real-life case studies, interviews, and company and consumer surveys, the authors have brought to the fore the important of aesthetics in
various aspects of marketing, like cultivation of a brand image, and have focused on the role played by demographic variables in influencing product buying decisions. Bringing a
whole new meaning to the adage `beauty is in the eye of the beholder`, this book will certainly lead to introspection on the importance of `aesthetics` in the market value of a
product.
This concise book has been designed for easy reading and to meet the critical skill requirements of students in the branches of Automobile Engineering and Mechanical
Engineering and Mechanical Engineering. The contents are presented in 22 lucid chapters. The book deals with the fundamentals, electric vehicles (EVs), hybrid electric vehicles
(HEVs), and fuel cell vehicles (FCVs). It comprehensively presents vehicle performance, configuration, and control strategy for different electric and hybrid electric vehicles. This
course book is intended for use as a Textbook and as a primary Reference book by colleges and technical universities offering core and elective subjects like Electric and Hybrid
Vehicles and New Generation Vehicles.
An army addicted to power, a soldier prepared for the ultimate sacrifice, and a spy who will go to any length to stop him – Operation ‘Fox-Hunt’ is a tale of sacri ce, camaraderie and betrayal.
The Pakistani army, mauled by the Abbottabad raid, decides to create and execute an operation that will get the Pakistani public opinion firmly behind them. Major Shezad Khan, a much
decorated officer from the Pakistani army’s elite Special Service Group (SSG) embarks on a mission to attack a strategic target in India. His comrades-in-arms are five ferocious Lashakar-eTaiba militants. Though he crosses into India through Kashmir, there is one man who has been tasked with the job of ensuring that they don't reach their target. RAW’s Senior Field Agent
Sanjay Khanna teams up with Military Intelligence and NSG to thwart the attack. The narrative sweeps across the vast expanses of Tajikistan, the malarial jungles of Bengal, through conflict
zones in Baluchistan, and the Vale of Kashmir as the two men and their teams race against time. A thrilling finale awaits in the maximum city – Mumbai. Will the ‘Fox-Hunt’ succeed?
Are riches and religion miles apart as many a people think?No...Not at all.As a matter of fact, more and more millionaires and billionaires of 20th and 21st century have actually implemented
and implementing in their lives the preachings of the two celestial masters;Lord Krishna and Lord Jesus Christ.read on and find out.
The book is written to emphasize the importance of having a purpose in one’s life. Life, after all, must be led happily and having a purposeful life ensures happiness. The current unrest and
gloom in the society are because of the fact that people do not have definite goals in life. The mind, by nature, is negative and requires conscious effort to turn positive. A strong purpose in life
engages the mind constructively and turns it positive, thus bringing plenty of joy and happiness. However, finding purpose in one’s life is not easy. It involves serious introspection, as
questioning oneself is the only way to find it. But it is worth making an attempt as our self-esteem and happiness in life are directly linked to it. The book brings out the information about one’s
natural abilities and explains how they have connections with one’s passion. So discovering either natural abilities or passion or both would eventually lead to the purpose of life. This book
gives more insight into the relationship between them and describes how a strong purpose in life has the ability to make life joyful. The examples given in the book can help serious readers to
find theirs. All the people who made it big in life have used their inherent abilities and passion to bring success to themselves. This book captures their inspiring stories to make the readers
aware of the potential of having a strong purpose in life.
With reference to India.
A distinguished group of international business scholars explore how firms internationalize in today's global economy.
Me and my family were looking for love, joy and happiness in life while living life. For this, while working hard, he was in the thinking of consuming all the comforts of life by earning money. In
this thinking, the age of 36 years passed, but love, joy and happiness were nowhere to be found. One day I thought a lot and asked my inner self, where is happiness? The answer was - "If
you want happiness, you have to be happy." Again the mind asked - "Where will you get pleasure?" The response was received - "Anand chai, you have to love yourself, people, animals and
every creature." What did i do then He fell in love with himself. He fell in love with only human beings. With this, I started to be permanently happy, so I started feeling happy and I understood
the secrets of success and mathematics. In this way, with love, with pleasure, with excellent effort and work, he fulfills his and his family's dreams, goals and money comes back on its own.
What I understood, I am telling people in simple terms through this book. "If anyone who reads valorous positive motivation will read this book, will explain positive motivational secrets and
mathematics to others, besides themselves." Thank them for this work! And thanks to those who read this book in future too !!
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