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Robert Guion’s best seller is now available in this new second edition. This noted book
offers a comprehensive and practical view of assessment –based personnel decisions
not available elsewhere in a single source. This edition more frankly evaluates the
current research and practice and presents challenges that will change the basic
thinking about staffing systems. This new edition suggests new directions for research
and practice, includes emphasis on modern computers and technology useful in
assessment, and pays more attention to prediction of individual growth and
globalization challenges in the assessment process. The book will be of interest to
faculty and students in Industrial Organizational psychology, human resource
management and business. IO psychologists in private business and public sector
organizations who have responsibilities for staffing and an interest in measurement and
statistics will find this book useful.
This book is a landmark in showing how industrial-organizational psychology and
related fields contribute to environmental sustainability in organizations. Industrialorganizational psychology embraces a scientist/practitioner model: evidence-based
best practice to solve real-world issues. The contributors to this book are experts in
science and practice, demonstrating the ways in which human-organization interactions
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can drive change to produce environmentally beneficial outcomes. Overall, the authors
address cogent issues and provide specific examples of how industrial-organizational
psychology can guide interventions that support and maintain environmentally sound
practices in organizations. Green Organizations can be used as a general reference for
researchers, in courses on sustainable business, corporate social responsibility, ethical
management practices and social entrepreneurship. The book will provide an excellent
overview for anyone interested in sustainability in organizations, and will serve as a
valuable guide to industrial-organizational psychology and management professionals.
"The U.S. Air Force's special operations and combat support specialties in the enlisted
force are among the highest in demand by the service yet have persistently high rates
of attrition in their initial skills training, which is called "technical training" in the Air
Force. These high-demand, high-attrition (HDHA) specialties include Combat Control;
Explosive Ordnance Disposal; Pararescue; Survival, Evasion, Resistance, and Escape;
Special Operations Weather Team; and Tactical Air Control Party. The Air Force has
conducted or sponsored several efforts to address training attrition in these specialties
over the past several years, yet training attrition remains high. The reasons for high
training attrition are interrelated, with size and quality of the recruiting pool, utility of
screening tools, and training environment factors all playing a role. This report
addresses the broader challenges for implementing new approaches to HDHA specialty
recruiting, screening, and development of Air Force candidates, and takes a holistic
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approach to identifying methods and tools to fill gaps in current processes."-In one volume, the leading researchers in industrial/organizational assessment interpret
the range of issues related to industrial/organizational tests, including test development
and psychometrics, clinical applications, ethical and legal concerns, use with diverse
populations, computerization, and the latest research. Clinicians and researchers who
use these instruments will find this volume invaluable, as it contains the most
comprehensive and up-to-date information available on this important aspect of
practice.
An engaging and thought-provoking textbook which introduces and reviews the main
methods and constructs used to assess people at work.
This book is the most comprehensive reference ever written for individuals interested in
law enforcement selection. The chapters contain meta-analyses (statistical reviews of
the literature) investigating the validity of methods used to predict police performance.
These methods include education requirements, cognitive ability, background variables
(e.g., military experience, arrest record, discipline problems at work), personality
inventories, interest inventories, physical agility tests, assessment centers, and
interviews. The first chapter in the book is a short primer on meta-analysis that informs
the reader about the purpose of meta-analysis and how to interpret the meta-analysis
tables contained in the book. Chapter 2 describes the methods used to conduct the
meta-analyses for this project. Chapters 3-11 list the meta-analysis results for the
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various predictors of police performance. Chapter 12 describes a meta-analysis of the
relationships among criteria (e.g., performance ratings, discipline problems,
commendations), Chapter 13 describes a meta-analysis of the relationships among
selection methods, and Chapter 14 describes a meta-analysis of the relationship
between the various criteria and sex, race, age, and tenure. Chapter 15 summarizes
the previous chapters and identifies future research needs.
Technology is a key driver behind the effects of contemporary globalization on business
and other organizations worldwide. Understanding this phenomena in connection with
the impact of cultural variations can help improve business and product life cycles in an
era in which corporate capital and liquidity buffers must be increased for unexpected
developments in global markets. Cultural and Technological Influences on Global
Business is a leading publication in its field emphasizing the importance of deeply
exploring the effects of cultures and technologies on the global business sector. This
reference source is beneficial for professionals, researchers, and practitioners who wish
to broaden their understanding of the direct relationship between culture and
technology in the international business realm.
In Principles of Marketology, Volume 1: Theory , Aghazadeh explores the definition,
origins and framework of a new methodology for helping organizations better
understand their market and competition.
Comprehensive Handbook of Psychological Assessment, Volume 2 presents the most
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up-to-date coverage on personality assessment from leading experts. Contains
contributions from leading researchers in this area. Provides the most comprehensive,
up-to-date information on personality assessment. Presents conceptual information
about the tests.
ORGANIZATIONAL BEHAVIOR: INTEGRATING INDIVIDUALS, GROUPS AND
ORGANIZATIONS, THIRD EDITION is a well-organized introduction to the current field
of organizational behavior with in-depth coverage of the most critical concepts. Its
practical approach shows the power of organizational behavior theory for understanding
one's behavior and the behavior of others in any organization. Although firmly grounded
in behavioral science theory and research, the text is not a compendium of research
findings. Champoux includes examples and builds frameworks that make the material
clear and easy to understand. The concise format allows the text to be used as a primer
or to be supplemented with additional cases, readings, or exercises. More interactive
than in previous editions, this text provides students with several online features to
reinforce their knowledge of chapter content with exercises, practice and other learning
opportunities.
The Occupational Titles has been relied on for the description of jobs and workforce
development. However, as global competition and technological change has created a
new world of work, the Department of Labor realized that a more flexible and precise
system for chronicling work-related information was needed. Thus, the O*NET, or the
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occupational information network, was launched. Written by the developers of the
O*NET system, this edited volume describes the research and methodology used in the
design and development of this ground-breaking system. The O*NET is intended to
provide a framework for describing jobs in terms that are capable of addressing the
needs of workers and employers into the 21st Century. Instead of relying on rigid task
descriptions, the O*NET uses domains of worker and occupation characteristics -- such
as abilities, work styles, generalized work activities and work context -- to describe each
job. This volume details each of the main domains used by the O*NET. It outlines how
each was quantified and provides statistical analyses about its applications, internal
relationships, and structure. The volume also places the O*NET system in its historical
research context and describes how this innovative new system can support the
creation of jobs tailored for the new economy. This volume will be invaluable for those
needing to familiarize themselves with this powerful new human resource tool. It will be
of particular interest to industrial/organizational psychologists, human factors
specialists, counseling psychologists, vocational counselors, rehabilitation counselors,
industrial engineers, occupational professionals, and labor market analysts.
Tourism is the world's largest industry. In the past decade it is the natural-resourcebased sector that has experienced the greatest growth. In particular, adventure, cultural
and ecotourism (ACE tourism): for example, skiing, white-water rafting, whale watching,
festivals and fairs. This book provides an in-depth overview of the different operations
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of ACE tourism. It draws on theory from recreation and leisure studies, tourism,
marketing, and environmental management to demonstrate the importance of effective
program planning. This is especially significant as industry competition becomes more
intense in this growth sector.
This upper level textbook provides a coherent introduction to the economic implications
of individual and population ageing. Placing economic considerations into a wider social
sciences context, this is ideal reading not only for advanced undergraduate and
masters students in economics, health economics and the economics of ageing, but
also policy makers, students, professionals and practitioners in gerontology, sociology,
health-related sciences and social care. This volume introduces the different
conceptualisations of age and definitions of `old age', as well as the main theories of
individual ageing as developed in the disciplines of biology, psychology and sociology.
It covers the economic theories of fertility, mortality and migration and describes the
four main frameworks that can be used to study economics and ageing, namely the life
cycle, the overlapping generations, the perpetual youth and the dynastic models.
This timely resource offers fresh research on companies’ use of social media
platforms—from Twitter and Facebook to LinkedIn and other career sites—to find and hire
personnel. Its balanced approach explains why and how social media are commonly
used in both employee recruitment and selection, exploring relevant theoretical
constructs and practical considerations about their appropriateness and validity.
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Contributors clarify a confusing cyberscape with recommendations and best practices,
legal and ethical issues, pitfalls and problems, and possibilities for standardization. And
the book’s insights on emerging and anticipated developments will keep the reader
abreast of the field as it evolves. Included in the coverage: · Social media as a
personnel selection and hiring resource: Reservations and recommendations. · Gamethinking within social media to recruit and select job candidates. · Social media, big
data, and employment decisions. · The use of social media by BRIC nations during the
selection process. · Legal concerns when considering social media data in selection. ·
Online exclusion: Biases that may arise when using social media in talent acquisition. ·
Is John Smith really John Smith? Misrepresentations and misattributions of candidates
using social media and social networking sites. Social Media in Employee Selection
and Recruitment is a bedrock reference for industrial/organizational psychology and
human resources academics currently or planning to conduct research in this area, as
well as for academic libraries. Practitioners considering consulting social media as part
of human resource planning or selection system design will find it a straight-talking
guide to staying competitive.
Based on the most current knowledge in the field, this market-leading textbook is
renowned for its balanced blend of science and practice.
"Based on John L. Holland's typology of vocational personalities and work
environments, ... individuals and environments are classified according to their
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resemblance to six ideal types: Realistic (R), Investigative (I), Artistic (A), Social (S),
Enterprising (E), and Conventional (C)."--Cover.
This adaption of the popular American text, "Psychology Applied to Work", 6th edition,
is an introduction to the field of personnel/industrial psychology geared towards a South
African audience.
"Cybercrime and cyber-terrorism represent a serious challenge to society as a whole." Hans Christian Krüger, Deputy Secretary General of the Council of Europe Crime has
been with us as long as laws have existed, and modern technology has given us a new
type of criminal activity: cybercrime. Computer and network related crime is a problem
that spans the globe, and unites those in two disparate fields: law enforcement and
information technology. This book will help both IT pros and law enforcement
specialists understand both their own roles and those of the other, and show why that
understanding and an organized, cooperative effort is necessary to win the fight against
this new type of crime. 62% of US companies reported computer-related security
breaches resulting in damages of $124 million dollars. This data is an indication of the
massive need for Cybercrime training within the IT and law enforcement communities.
The only book that covers Cybercrime from forensic investigation through prosecution.
Cybercrime is one of the battlefields in the war against terror.
"Noted in earlier editions for its careful balance between practice and science, this new edition
continues to demonstrate how psychological research contributes to an understanding of
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behavior in the workplace. The book integrates the latest scientific findings and topics into its
proven presentation to provide students with a comprehensive and interesting introduction to
the field. The author uses humor and an engaging first-person style as he illustrates how
psychological concepts and principles are applied to the world of work. .Muchinsky's hands-on
style gets students involved in research, concepts, and principles. He consistently uses both
personal and work environment examples and includes a variety of pedagogical devices to
help students develop an understanding of both the practice and the science of the
field."--Publisher's description.
Professionals and students in management, organization studies and organizational
psychology
"A collection of more than 2,000 colorful and artistic pin-back buttons, forming a people's
history of American culture and politics that focuses on a range of subjects: advertising, arts
and entertainment, historical events, movements and causes, humor, nature, celebrated
personalities and organizations, geographical features, sports, transportation, wars and antiwar movements"-The second edition of this flagship business and management reference work is divided into 12
individual subject volumes and an index and includes a brand new volume on
Entrepreneurship: Comprises over 6500 specially commissioned and carefully edited entries
Written and edited by international teams of over 1500 of the world's best scholars and
teachers Features extended bibliographies of relevant, wider, international literature and the
foremost global scholarship in each field Flexible, multi-level use, maintained and further
extended by sophisticated cross-referencing both among individual encyclopedia entries and
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between volumes and external sources Available online, for the first time, via the EBSCO
database and linked to wider literature and to an associated Blackwell Library Online,
consisting of a selection of Blackwell Handbooks and Journals in the field. Register with us to
receive updates on this landmark project at www.managementencyclopedia.com where you
will find further details, a special pre-publication offer and, coming soon, contributor browsing
features.
"Preface Nepotism is a pervasive phenomenon in human organizations (Bellow, 2003). The
Family Firm Institute (FFI, 2009), a group of practitioners and academics with about 1,500
members, is designed to provide "education and networking services" to consultants of family
firms. The Web page for FFI (www.ffi.org) states that family firms are "the dominant form of
business organization worldwide." Although this statement appears to be unsubstantiated by
research evidence, it would be easy to argue that family connections are a major determinant
of behavior in organizations. For example, major stockholders of one of the most successful
business enterprises in the last century, Walmart, are relatives of its founder. It is not hard to
find other examples of the integration of familial and organizational relationships (Bellow,
2003). Given that a primary purpose of industrial-organizational (I-O) psychology is to study
behavior in work organizations from the perspective of scientific psychology, it is remarkable
how little descriptive research exists on this topic. A PsychInfo search using the search phrase
"nepotism and organizations" yielded 27 articles, and included several about animal behavior
(with notable exceptions in the I-O psychology literature by Werbel and Hames, 1996, and Kets
de Vries, 1993). Apologists might argue that broader organizational studies have dealt with this
under such umbrellas as social capital. However, research in ethological journals suggests that
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there is a meaningful set of psychological phenomena related specifically to nepotism that has
not been explored in organizations. The titles found in this search ("In Praise of Nepotism,"
"Anti-Nepotism Reconsidered," "Nepotism: Boon or Bane") suggest another possible
explanation for this lack of"-Discover a wealth of issues in the field of consulting psychologywith this landmark book.
Explore key topics in assessment andevaluation, building teams, executive coaching, career
counseling,interpersonal conflicts and relationships, benefit design,personality testing, and
much more. Learn to delineate and betterunderstand the wide array of information you are
faced with, andbecome more adept and knowledgeable in the field of consultingpsychology.
This comprehensive volume has expert contributorsrecruited by the volume's editor--himself an
eminent educator andpractitioner in the field. You will get: * Special issues in consulting to
specific types of organizationsincluding industry, schools, government, non-profit,
andinternational * Informative guidelines for professional practiceprocedures * Organized
sections on individual, group and organizationalissues * And much more!

When it comes to computer crimes, the criminals got a big head start. But the law
enforcement and IT security communities are now working diligently to develop the
knowledge, skills, and tools to successfully investigate and prosecute Cybercrime
cases. When the first edition of "Scene of the Cybercrime" published in 2002, it was
one of the first books that educated IT security professionals and law enforcement how
to fight Cybercrime. Over the past 5 years a great deal has changed in how computer
crimes are perpetrated and subsequently investigated. Also, the IT security and law
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enforcement communities have dramatically improved their ability to deal with
Cybercrime, largely as a result of increased spending and training. According to the
2006 Computer Security Institute's and FBI's joint Cybercrime report: 52% of
companies reported unauthorized use of computer systems in the prior 12 months.
Each of these incidents is a Cybecrime requiring a certain level of investigation and
remediation. And in many cases, an investigation is mandates by federal compliance
regulations such as Sarbanes-Oxley, HIPAA, or the Payment Card Industry (PCI) Data
Security Standard. Scene of the Cybercrime, Second Edition is a completely revised
and updated book which covers all of the technological, legal, and regulatory changes,
which have occurred since the first edition. The book is written for dual audience; IT
security professionals and members of law enforcement. It gives the technical experts a
little peek into the law enforcement world, a highly structured environment where the
"letter of the law" is paramount and procedures must be followed closely lest an
investigation be contaminated and all the evidence collected rendered useless. It also
provides law enforcement officers with an idea of some of the technical aspects of how
cyber crimes are committed, and how technology can be used to track down and build
a case against the criminals who commit them. Scene of the Cybercrime, Second
Editions provides a roadmap that those on both sides of the table can use to navigate
the legal and technical landscape to understand, prevent, detect, and successfully
prosecute the criminal behavior that is as much a threat to the online community as
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"traditional" crime is to the neighborhoods in which we live. Also included is an all new
chapter on Worldwide Forensics Acts and Laws. * Companion Web site provides
custom tools and scripts, which readers can download for conducting digital, forensic
investigations. * Special chapters outline how Cybercrime investigations must be
reported and investigated by corporate IT staff to meet federal mandates from
Sarbanes Oxley, and the Payment Card Industry (PCI) Data Security Standard * Details
forensic investigative techniques for the most common operating systems (Windows,
Linux and UNIX) as well as cutting edge devices including iPods, Blackberries, and cell
phones.
In the modern globalized economy, it is important for businesses of all sizes to take
advantage of the opportunity to enter diverse markets around the world. Through an
international presence, organizations can remain competitive. The Handbook of
Research on Global Business Opportunities combines comprehensive viewpoints and
research on various business enterprises from around the world in companies of all
sizes and models, discussing different aspects and concerns in the global business
environment such as corruption, taxation, supply chain management, and economic
impacts. This handbook is an essential reference source for business executives from
both large and small firms, business scholars, researchers, academics, students, and
professionals.
Regardless of the job market situation, there is always a certain level of voluntary
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employee withdrawal - lateness, absence, avoidance of work, undue socializing - that
affects the well being of the organization. This volume explores the various
manifestations of employee withdrawal, how they may be assessed, and identifies
relevant antecedents and moderators, attitudinal as well as behavioral. The authors
have focused on issues such as national culture and perceptions of absence legitimacy,
components of voluntary employee turnover, the role of performance management
process in employee withdrawal behavior, and current controversies concerning the
withdrawal phenomenon. In addition, some creative perspectives on changing
information technology, the taxonomy of lateness behavior, and the association
between smoking and absenteeism are offered.
This is a fully updated edition of Personnel Selection, a seminal text on the
psychometric approach to personnel selection by a noted expert in the field. Focuses
on cutting-edge topics including the influence of social networking sites, adverse
impact, age differences and stereotypes, distribution of work performance, and the
problems of selecting new employees using research based on incumbent employees
Questions established beliefs in the field, especially issues that have been
characterized as “not a problem,” such as differential validity, over-reliance on selfreport, and “faking good” Contains expanded discussion of research and practice in
the US and internationally, while maintaining the definitive coverage of UK and
European selection approaches Provides comprehensive yet accessible information for
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professionals and students, as well as helpful pedagogical tools (technical and
statistical boxes, simplified figures and tables, research agenda boxes, key point
summaries, and key references)
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