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Evaluating the experiences of racially marginalized and
underrepresented groups is vital to creating equality in
society. Such actions have the potential to provoke an
interest in universities to adopt high-impact pedagogical
practices that attempt to eliminate institutional injustices.
Culturally Engaging Service-Learning With Diverse
Communities is a pivotal reference source for the latest
scholarly research on service-learning models that recognize
how systemic social injustices continue to pervade society.
Featuring extensive coverage on a broad range of topics and
perspectives such as cultural humility, oral histories, and
social ecology, this book is ideally designed for scholars,
practitioners, and students interested in engaging in
thoughtful and authentic partnerships with diverse groups.
This highly successful book, newly revised, is for those
interested in the helping interview, whether in the fields of
counseling, sociology, mental health, or rehabilitation. The
Helping Interview: emphasizes genuine dialogue and the
vision of the interviewer as emphathic listener rather than
mere technician -- examines in depth the uses and abuses of
questions -- contains a chapter on recording the interview
and, new in this edition, a treatment of new interviewing styles
and the physical conditions of the interview -- combines
theory and practice with appealing and illuminating anecdotes
-- lists and explores the more successful leads and responses
-- deals exclusively with the helping interview.
Effective Research Data Management (RDM) is a key
component of research integrity and reproducible research,
and its importance is increasingly emphasised by funding
bodies, governments, and research institutions around the
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world. However, many researchers are unfamiliar with RDM
best practices, and research support staff are faced with the
difficult task of delivering support to researchers across
different disciplines and career stages. What strategies can
institutions use to solve these problems? Engaging
Researchers with Data Management is an invaluable
collection of 24 case studies, drawn from institutions across
the globe, that demonstrate clearly and practically how to
engage the research community with RDM. These case
studies together illustrate the variety of innovative strategies
research institutions have developed to engage with their
researchers about managing research data. Each study is
presented concisely and clearly, highlighting the essential
ingredients that led to its success and challenges
encountered along the way. By interviewing key staff about
their experiences and the organisational context, the authors
of this book have created an essential resource for
organisations looking to increase engagement with their
research communities. This handbook is a collaboration by
research institutions, for research institutions. It aims not only
to inspire and engage, but also to help drive cultural change
towards better data management. It has been written for
anyone interested in RDM, or simply, good research practice.
Since 1889, The American Academy of Political and Social
Science has served as a forum for the free exchange of ideas
among the well informed and intellectually curious. In this era
of specialization, few scholarly periodicals cover the scope of
societies and politics like The ANNALS. Each volume is guest
edited by outstanding scholars and experts in the topics
studied and presents more than 200 pages of timely, in-depth
research on a significant topic of concern-http://ann.sagepub.com.
This revised and expanded Second Edition of the widely read
Understanding Your Social Agency offers students and
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practitioners a simple yet comprehensive introduction to
organizational theory and its meaning for social agencies.
Each of the first ten chapters is devoted to a particular
perspective for understanding the agency. The final chapter
considers using each of the ten perspectives independently,
or in tandem, to solve problems within or on behalf of the
agency. It will be a useful guide to solving problems of an
organizational nature within an agency.
This highly practical guide for both experienced and novice
professionals and students reveals the steps involved in the
crucial first meeting with a client. The authors approach the
task of an initial interview by providing an overview of the
therapeutic process and what to expect from clients. The
book also explores the practical basics of therapy - counsellorclient roles, physical settings, communication dynamics,
assessment and diagnosis, record-keeping, goals and
contracts and trust-building. Individual chapters discuss
specialist topics such as working with couples and families,
the role of culture and ethnicity, when and how to refer clients
with serious problems, and legal and ethical issues.
If you are interviewing with a company, you are likely qualified
for the job. Through the mere action of conducting the
interview, the employer essentially implies this. So why is it
difficult to secure the job you love? Because there are three
reasons you actually get the job—none of which are your
qualifications— and, unfortunately, you can only control one of
them. iNTERVIEW INTERVENTION creates awareness of
these undetected reasons that pose difficulty for the jobseeker and permeate to the interviewer, handicapping the
employer’s ability to secure the best talent. It teaches
interview participants to use effective interpersonal
communication techniques aimed at overcoming these
obstacles. It guides job-seekers through the entire interview
process to ensure they get hired. It teaches interviewers to
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extract the most relevant information to make sound hiring
decisions. iNTERVIEW INTERVENTION will become your
indispensable guide to: ? Create self-awareness to ensure
you understand the job you want before—not after—the fact. ?
Conduct research to surface critical employer information. ?
Share compelling stories that include the six key qualities that
make them believable and memorable. ? Respond
successfully to the fourteen most effective interview
questions. ? Sell yourself and gather intelligence through
effective question asking. ? Close the interview to ensure the
interviewer wants to hire you.
In this breakthrough book, Cynthia Bisman and David
Hardcastle present research methods as tools that social
workers can use to improve clients. Rather than describing
how research is done, they focus on how social work
practitioners can use the rigors and methodologies of
research in practice. The authors provide students with the
skills they will need to evaluate the relevance and
effectiveness of their practice--including the ability to
articulate what they are doing, monitor their effectiveness,
and decide whether to continue the applications with other
clients.
A practical guide to recently developed management
principles, Improving Organizational Performance takes the
reader beyond the basics of the TQM fad to the core
concepts that undergird it. The book provides a basic
reference and field guide for mental health service
organizations that are interested in learning about and
applying sound management principles. In addition to basic
theory, it presents procedures for putting quality practices in
place, using examples from the field to illuminate points, and
including a complete case study to help organizations learn
the quality improvement team process. Improving
Organizational Performance is an effective tool for improving
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performance for managers in mental health, human services,
and social services.
This overview of issues pertinent to case management in the
social services illustrates the diversity of innovative
approaches which have been developed. These include: new
forms of outreach and assessment; alternative methods for
engaging family members and natural supports; and
strategies attuned to the needs of culturally diverse
constituencies. The degree to which existing services are
available to meet clients' needs, and variations in service
philosophies and resources are among the issues discussed.
Examples from many practice settings illustrate the
adaptability of case management.
Essential Skills of Social Work Practice, Third Edition
presents the basics of effective social work practice and helps
students develop competence in assessment, intervention,
and evaluation. Its broad coverage explores the counseling,
case management, and research skills necessary to
implement evidence-based practice in contemporary social
work. Part I of the text includes three chapters that address
the core foundations of social work practice: how
assessment, intervention and evaluation are linked; the role
of theory and research in practice; and a chapter on ethics.
Part II, in addition to explaining how to conduct sound
assessments and treatment planning, also examines client
supportive/engagement skills, cognitive-behavioral skills, and
case management skills. Part III focuses on integrating these
skills into evidence-based practices with common mental
health disorders and problems-in-living with adults, children,
and families. Case studies, inspired by real clients, are
accompanied by a psychosocial assessment, intervention,
and evaluation plan. Appendix B, "The Comprehensive
Service Plan," is incorporated throughout the text.
Annotation "Fathers can be marginalised or ignored in child
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protection practice. Engaging with Fathers examines the
reasons for such prejudice and offers suggestions to social
workers and health visitors on how to include fathers and
stepfathers in considerations for practice and policy. The
authors explore the relevant theory base (anti-discriminatory
practice, attachment theory, feminism) and demonstrate its
implications for the real-life situations that practitioners face.
They suggest ways of assessing the potential assets and/or
risks that fathers offer and draw up a model for intervention
where relevant."--BOOK JACKET.Title Summary field
provided by Blackwell North America, Inc. All Rights
Reserved
This book has been updated and revised to help beginning
students and grantwriters write an effective proposal, which
increases their chances of success. The Third Edition of
Proposal Writing: Effective Grantsmanship is not an
exhaustive text on proposal writing; its purpose is to provide a
solid foundation upon which to add years of experience to
fine-tune grant writing skills. Authors Soraya M. Coley and
Cynthia A. Scheinberg de-mystify the grant writing process
and provide a guide to writing that is as jargon-free and
simple to use as possible.
The overall purpose of this book is to provide the emerging
professional counselor with a more concrete sense of what
the practice of professional counseling means. Further, the
issues and topics that help define the character of
professional counseling will be examined, both from the
context of how they contribute to that definition and how they
affect the practice of counseling.

Lauded for its accessible format and humorous
writing style, Effective Meetings: Improving Group
Decision Making by John E. Tropman, offers
practical strategies for running effective meetings by
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highlighting the processes involved in decision
making and the ways individuals contribute to
making better quality decisions as a group. The
Third Edition of this brief text begins with guidelines
for effective decision making, then covers topics that
include member recruitment, meeting preparation,
agenda building, and the positions and roles
required for effective meeting outcomes. Subsequent
chapters deal with electronic meeting formats, the
chair and participants, and the various types of
meeting groups such as boards, advisory groups,
and staff groups. Author John E. Tropman teaches
at the University of Michigan in the School of Social
Work, the Stephen M. Ross School of Business, and
the Executive Education Programs. Dr. Tropman
also works with for-profit, nonprofit, and government
entities in a consultative capacity.
A practical guide for human service workers and
students which describes and shows techniques for
use in assessing families. The author reviews a
conceptual basis of family assessment in chapters
that focus on the family as a system, the family and
its environment, and the family life cycle. She goes
on to describe such methods of assessment as the
ecomap, the genogram, family sculpture, and the
use of observation and checklists. Throughout the
guide, case examples are used to illustrate concepts
and show the techniques in use. A special feature of
particular value is the self-teaching exercises
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designed to give the reader practice in applying
these ideas and methods. A concluding chapter
relates family assessment to treatment or
intervention.
The programs are specific, detailed, and activity
oriented - but are designed to support long-range
goals, which may be handed down by a parent
organization or the community in general.
"Providing a practical handbook for the helping
professions, The First Helping Interview is a highly
useful, easy-to-understand guide for both
experienced and novice practitioners. This book
reveals the steps involved in the crucial first meeting
with a client. The authors approach the task of an
initial interview by providing an overview of what the
therapeutic process is and what to expect from
clients, both those who seek help voluntarily and
those who are required to get help. The book also
covers the practical basis of therapy counselor/client roles, physical settings,
communication dynamics, assessment and
diagnosis, record keeping, goals and contracts, and
trust building. Separate chapters discuss special
topics such as working with couples and families, the
role of culture and ethnicity, when and how to refer
clients with serious problems, and legal and ethical
issues. Although this book is general enough to be
used by any practitioner, the authors pay particular
attention to specific settings, such as child protective
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services, crisis intervention, and
corrections."--Jacket.
The Practice of Case Management in the Human
Services offers a succinct yet comprehensive guide
to carrying out a case manager's responsibilities.
The author explores assessment of the service
needs of the client, facilitating the client's contact
with the appropriate institutions and services,
monitoring the quality of services provided to the
client, and taking action when the client's needs are
not met. He also considers the therapeutic role
required when needs are not met because the
problems are indigenous to the client. Providing an
integrated look at practice technologies applicable to
a variety of practice areas, the volume is appropriate
for both preservice and inservice education in the
field of human servi
For undergraduates and those pursuing a master’s
degree in counseling, psychology, social work, or
pastoral counseling, Therapeutic Expedition is the
only comprehensive basic helping skills textbook
built upon a biblical world-view. Authors John C.
Thomas and Lisa Sosin pull from their combined fifty
years of clinical and classroom experience to
prepare future counselors for their professional
journey, fostering specific skills application in the
areas of: Creating a helping relationship Assigning
homework Exploring the counselee’s concerns
Spiritual strategies Facilitating the sessions Using
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metaphors Assessing the counselee The book’s
unique combination of qualities-a practical approach
highlighting professional and personal growth based
on authoritative, interdisciplinary, and biblical
worldview outlooks-makes this an outstanding text
within its field. Workbook excercises to foster skills
application are included with each chapter.
Engaging Resistance: How Ordinary People
Successfully Champion Change offers an empirically
based explanation that expands our understanding
about the nature of resistance to organizational
change and the effects of champion behavior. The
text presents a new model describing how resistance
occurs over time and details what change
proponents can do throughout three engagement
periods to effectively work with hesitant colleagues.
The book's findings are illuminated by examples of
six different resistance cases, embedded in the
transformation sagas of two real-world organizations.
A fundamental premise of this work is that resistance
should not be something to avoid or squash as
people work to change their organizations. In fact,
resistance can be viewed as a natural, healthy part
of an organic process. When engaged properly,
resisters can help to improve change efforts and
strengthen an organization's overall transformation.
“Clinical interviewing with adults is both an art and a
science. This handbook will appeal to a wide range of
clinical researchers, therapists, interns, and graduate
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students new to the complexities of the clinical interview
and diagnostic process. The comprehensive range of
topics and coverage that includes case illustrations with
dialogue and differential diagnosis and co morbidity will
be highly attractive features to researchers, professional
therapists, and graduate students. The Hersen and
Thomas team is highly qualified to succeed in this
ambitious set of three projects.” —Carolyn Brodbeck,
Chapman University The Handbook of Clinical
Interviewing with Adults is one of three interrelated
handbooks on the topic of interviewing for specific
populations. It presents a combination of theory and
practice plus concern with diagnostic entities for readers
who work, or one day will work, with adults in clinical
settings.The volume begins with general issues
(structured versus unstructured interview strategies,
mental status examinations, selection of treatment
targets and referrals, writing up the intake interview,
etc.), moves to a section on major disorders most
relevant to adult clients (depression, bipolar disorder,
agoraphobia, posttraumatic stress disorder, eating
disorders, alcohol and drug abuse, sexual dysfunction,
etc.), and concludes with a chapter on special
populations and issues (neurologically impaired patients,
older adults, behavioral health consultation, etc.).
Today stakeholders demand accountability from
government and nongovernmental human service
organizations. Performance measurement has become
the major method of performance accountability. So how
can human service organizations develop and utilize
program output, quality, and outcome performance
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measures to satisfy stakeholders? This Second Edition
of Measuring the Performance of Human Service
Programs explains in detail how to measure and assess
program effectiveness. With special attention given to
the four types of outcome performance
measures—numeric counts, standardized measures, level
of functioning (LOF) scales, and client satisfaction—this
updated classic is the only resource focused exclusively
on performance accountability and performance
measurement in the human services. Features in This
Edition Provides a fundamental understanding of
performance accountability and performance
measurement in human service programs with
comprehensive and up-to-date material Utilizes the
systems model as a conceptual framework— a common
conceptual framework in social work and the human
services Explains the different types of output (efficiency)
performance measures—time, episode, material Includes
updated examples of efficiency, quality, and
effectiveness performance measures in human service
organizations An Instructor's Resource site
(http://www.sagepub.com/martinmeas2einstr) offers
PowerPoint slides for each chapter and suggested
assignments to accompany each chapter. Intended
Audience This book is designed for graduate courses on
social work and human services and is also a invaluable
resource for practitioners in human service
organizations.
Total Quality Management (TQM) is shaping the
management of the 1990s. This book is the first to
present TQM concepts with social service administrators
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in mind. With examples drawn from public administration,
gerontology, public health and non-profit-making
organizations, the book provides sound background
information on TQM for practitioners.
Criminal Investigations & Forensic Science
What's a rookie manager to do? Faced with new
responsibilities, and in need of quick, dependable
guidance, novice managers can't afford to learn by trial
and error. The First-Time Manager is the answer,
dispensing the bottom-line wisdom they need to
succeed. A true management classic, the book covers
essential topics such as hiring and firing, leadership,
motivation, managing time, dealing with superiors, and
much more. Written in an inviting and accessible style,
the revised sixth edition includes new material on
increasing employee engagement, encouraging
innovation and initiative, helping team members optimize
their talents, improving outcomes, and distinguishing
oneself as a leader. Packed with immediately usable
insight on everything from building a team environment
to conducting performance appraisals, The First-Time
Manager remains the ultimate guide for anyone starting
his or her career in management.
A technical manual to successful interviews.Mr. Black
has worked a number of high profile Immigration and
Customs Enforcement stories including the arrest and
deportation of more than a hundred illegal aliens from
Arkadelphia, Arkansas, the story of Randolph Hobson
Guthrie sentenced for conspiracy to import thousands of
counterfeit DVDs containing unauthorized copies of
motion pictures and most recently the case of Howard
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Industries, Laurel, Mississippi, that involved the removal
of almost six-hundred illegal aliens, the largest operation
of its kind in recent U.S. history.
This comprehensive book is essential for would-be
counselors, those working in the helping professions,
and anyone who uses counseling skills as part of their
work. With its practical, hands-on approach, a wealth of
case studies, examples of skills, illustrations, exercises,
and extensively updated resource sections, this updated
edition is a valuable tool for tutors of counseling skills
courses.
This book is a brief primer of essential helping skills for
students and professionals in the helping professions. The
book contains a brief chapter on theory that provides an
overview of the language used in therapy as well as the
various approaches used by helping professionals. It then
covers the core skills, standard interventions, nature of
relationships, developing rapport, as well as important issues
regarding assessment and formulating a diagnosis.
Designed to provide a thorough survey of the field that is
equally accessible to readers with a general interest as well
as to those with professional aspirations, this book presents a
scholarly portrayal of the history, content, professional
functions, and the future of clinical psychology. Chapter
topics cover various approaches to clinical psychology;
assessment; interviewing, observation, and testing; clinical
interventions; clinical child psychology; health psychology;
clinical neuropsychology; forensic psychology; and
professional issues. For anyone with an interest in clinical
psychology—especially future clinical psychologists.
This is the authoritative, bestselling guide that professionals
and students turn to for a complete introduction to
motivational interviewing (MI), the powerful approach to
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facilitating change. The book elucidates the four processes of
MI -- engaging, focusing, evoking, and planning -- and vividly
demonstrates what they look like in action. A wealth of
vignettes and interview examples illustrate the "dos and
don'ts" of successful implementation in diverse contexts.
Highly accessible, the book is infused with respect and
compassion for clients. The companion Web page provides
additional helpful resources, including reflection questions, an
extended bibliography, and annotated case material. New to
This Edition: Reflects major advances in understanding and
teaching MI. Fully restructured around the new four-process
model. All chapters now authored by Miller and Rollnick.
Additional case examples and counseling situations. Reviews
the growing evidence base and covers ways to assess MI
fidelity. Pedagogical Features Include: Online reflection
questions and annotated cases, ideal for classroom
discussion. Bulleted key points at the end of each chapter.
Engaging boxes with special topics and personal reflections.
Extended bibliography and quick-reference glossary. This title
is part of the Applications of Motivational Interviewing Series,
edited by Stephen Rollnick and William R. Miller.
The Community-Orientated Needs Assessment (CONA)
model presented by the authors demonstrates that effective
two-way communication between providers of human
services and the community is necessary for effective and
efficient social services. The CONA model uses data from
demographic//statistical profiles, key informants, and random
community members to define needed services, to develop
programs, and to improve accountability. The authors both
outline the logic behind the use of this model and sketch a
step-by-step approach for developing the model for use in a
variety of settings.
In this innovative book Fabio Folgheraiter presents a
systematic introduction to networking and reflexive practice in
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social work. The text explores how the interested parties in
social care can acquire a shared power in care planning and
decision making and that when this networking occurs, the
efficacy of caring initiatives increases.
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