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Prepare future managers to face the differences in
business communication across cultures. With the
globalization of the world economy, it is imperative for
current and future managers to be sensitive to the
differences they will encounter in intercultural
communication. To help make readers aware of these
differences, Intercultural Business Communication
contains practical guidelines and information on how to
conduct negotiations across countries, write business
letters in different societies, and includes the general
“dos” and “don'ts” in international business. The fifth
edition contains new cases, updated examples, and
information from ten newly published books and journal
articles.
The Construction Chart Book presents the most
complete data available on all facets of the U.S.
construction industry: economic, demographic,
employment/income, education/training, and safety and
health issues. The book presents this information in a
series of 50 topics, each with a description of the subject
matter and corresponding charts and graphs. The
contents of The Construction Chart Book are relevant to
owners, contractors, unions, workers, and other
organizations affiliated with the construction industry,
such as health providers and workers compensation
insurance companies, as well as researchers,
economists, trainers, safety and health professionals,
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and industry observers.
Workplace Communications is the first brief, less theoryintensive text that focuses on the fundamentals of
workplace communication specifically intended for
applied writing courses in community colleges and
similar settings. Written in a conversational style and
featuring a clean, uncluttered page layout, Workplace
Communications is designed to be accessible. The high
quantity of examples, illustrations, and exercises
emphasize practical applications to ensure the text is
user-friendly. Workplace Communications is an ideal text
to bridge business communication and technical
communication courses.
A Practical, Strategic Approach to Managerial
Communication Managerial Communication: Strategies
and Applications focuses on communication skills and
strategies that managers need to be successful in
today’s workplace. Known for its holistic overview of
communication, solid research base, and focus on
managerial competencies, this text continues to be the
market leader in the field. In the Seventh Edition, author
Geraldine E. Hynes and new co-author Jennifer R.
Veltsos preserve the book’s strategic perspective and
include new updates to reflect the modern workplace.
The new edition adds a chapter on visual communication
that explains how to design documents, memorable
presentations, and impactful graphics. New coverage of
virtual teams, virtual presentations, and online
communication help students avoid common pitfalls
when using technology.
Updated in a new 6th edition, Communication in History
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reveals how media has been influential in both
maintaining social order and as powerful agents of
change. With revised new readings, this anthology
continues to be, as one reviewer wrote, "the only book in
the sea of History of Mass Communication books that
introduces readers to a more expansive, intellectually
enlivening study of the relationship between human
history and communication history". From print to the
Internet, this book encompasses a wide-range of topics,
that introduces readers to a more expansive,
intellectually enlivening study of the relationship between
human history and communication history.
An ideal combination of communication theory and
practical advice, Communicating About Health: Current
Issues and Perspectives, Fourth Edition, is an
indispensable resource for readers looking to improve
their communication abilities in the health care field.
Written by Athena du Pré--an experienced researcher
and noted scholar--the text offers an excellent balance of
theory and practice; research and pedagogy; coverage
of patient/caregiver issues; and material on the current,
historical, and philosophical backgrounds of
communication in health care. In addition to enhancing
features found in the previous edition, this new edition
includes a greater emphasis on theory, narrative, and
technology in order to reflect changes in the health
industry. What's New to the Fourth Edition? * A new
chapter--eHealth, mHealth, and Telemedicine--describes
the global impact of smartphone and tablet technology,
tailored health messages, and the Internet on the health
industry * A new chapter, Health Care Administration,
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Human Resources, Marketing, and PR, provides indepth coverage of the contributions and communication
strategies involved in leadership, morale, service
excellence, community engagement, and more * An
expanded discussion of communication not only involves
physicians and nurses but also pharmacists, allied health
personnel, dentists, therapists, and others * New
features--"Can You Guess?," "What Do You Think?,"
"Check It Out!," and "In Your Experience"--offer a higher
level of engagement with students and stimulate critical
thinking and discussion Support Package (contact your
Oxford sales representative or call 800-280-0280 to
request these resources) * An interactive website, known
as a Prezi, is available for each chapter at
www.oup.com/us/dupre and includes videos, activities,
discussion questions, key points, and more. Suitable for
use in class or online. * An Instructor's Manual and Test
Bank, available both in print and online at
www.oup.com/us/dupre, features sample syllabi, test
questions, self-assessment activities, background
reading, and more.
Provide a description about the book that does not
include any references to package elements. This
description will provide a description where the core, textonly product or an eBook is sold. Please remember to fill
out the variations section on the PMI with the book only
information. Important Notice: Media content referenced
within the product description or the product text may not
be available in the ebook version.
“After teaching a course to college students pursuing
trade careers, George Searles realized his students
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needed a book that focused on practical applications,
rather than theory—and that explored workplace
communication in a user-friendly tone. Workplace
Communications: The Basics takes a down-to-earth
approach to writing and communicating on the job,
teaching the essentials in an accessible style appropriate
for any student or course. The clear, concise nature of
the book meets the needs of not only its originally
intended audience, but the needs of students taking
technical communication at a wide range of institutions
for any major as well. The Seventh Edition retains and
enhances the text’s pedagogical aids, rich examples,
and practical exercises, preparing students to
communicate successfully in any workplace
environment.”--Publisher’s description.
Incorporating the latest research throughout, Daniel
Levi’s Fifth Edition of Group Dynamics for Teams
explains the basic psychological concepts of group
dynamics, focusing on their application with teams in the
workplace. Grounded in psychology research and a
practical focus on organizational behavior issues, this
engaging book helps readers understand and more
effectively participate in teams.
Research Basics: Design to Data Analysis in Six Steps
offers a fresh and creative approach to the research
process based on author James V. Spickard’s decades
of teaching experience. Using an intuitive six-step model,
readers learn how to craft a research question and then
identify a logical process for answering it. Conversational
writing and multi-disciplinary examples illuminate the
model’s simplicity and power, effectively connecting the
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“hows” and “whys” behind social science research.
Students using this book will learn how to turn their
research questions into results.
More than 30 million Americans quit their jobs in 2015.
Many of them left because their jobs had become too
toxic to tolerate. How does this happen? How can it be
stopped? FUCKERY teaches career-driven employees
how to break the bad habits that destroy people and
undermine performance. By mapping negative habits,
you'll reclaim lost productivity, repair disabled
communication, and root out what threatens success.
Transform "I can't wait to leave" into "I'm excited to be a
part of this team."
Updated in its 13th edition, Joseph Devito's The
Interpersonal Communication Book provides a highly
interactive presentation of the theory, research, and skills
of interpersonal communication with integrated
discussions of diversity, ethics, workplace issues, face-toface and computer-mediated communication and a new
focus on the concept of choice in communication. This
thirteenth edition presents a comprehensive view of the
theory and research in interpersonal communication and,
at the same time, guides readers to improve a wide
range of interpersonal skills. The text emphasizes how to
choose among those skills and make effective
communication choices in a variety of personal, social,
and workplace relationships
Public speakers are often overwhelmed with attacks of
shyness, anxiety and other reasons to avoid speaking.
This book provides a clear overview of the process of
human communication - what to do and what not to do
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when the desire to flee arises. Starting with the premise
that speech anxiety is one of the most common
obstructions to clear and effective communication, this
book provides readers with a better understanding for
the reasons that people experience such fears and
concrete suggestions for how to overcome them. Public
and professional communicators who have experienced
an undesirable speaking performance.
This is the eBook of the printed book and may not
include any media, website access codes, or print
supplements that may come packaged with the bound
book. For courses in Technical Communication. Fully
centralizes the computer in the technical workplace,
presenting how writers use computers throughout their
communication process. The networked computer, from
smartphone to mainframe, has become the central hub
of written, spoken, and visual communication in today’s
scientific and technical workplace. Firmly rooted in core
rhetorical principles, Technical Communication Today
presents computers as thinking tools that powerfully
influence how we develop, produce, design, and deliver
technical documents and presentations. This popular text
helps communicators draft and design documents,
prepare material for print and web publication, and make
oral presentations. Speaking to today's readers, the
narrative is “chunked,” so that readable portions of text
are combined with graphics and can be “raided” by
readers seeking the information they need. Retaining
these features, the 6th Edition of Technical
Communication Today also marks an important shift to
drawing readers’ attention to the centralization of
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innovation and entrepreneurship in the technical
workplace. Revised chapters, new case studies, and
new exercises and projects demonstrate that those who
know how to write clearly, speak persuasively, and
design functional and attractive texts will be the most
likely to succeed in today’s innovation-based and
entrepreneurial workplace. Technical Communication
Today , 6th Edition is also available via Revel™, an
interactive learning environment that enables students to
read, practice, and study in one continuous experience.
Learn more.
Written by a premier author team, now including Angela
Trethewey, Organizational Communication: Balancing
Creativity and Constraint draws on contemporary research to
provide a lively discussion of today's organizational issues
(including such topics as identity, employee health, gender
and cultural difference, and the work/life balance) while
helping students to see how these theories and concepts are
relevant in everyday life.
Hospital and Healthcare Security, Fifth Edition, examines the
issues inherent to healthcare and hospital security, including
licensing, regulatory requirements, litigation, and accreditation
standards. Building on the solid foundation laid down in the
first four editions, the book looks at the changes that have
occurred in healthcare security since the last edition was
published in 2001. It consists of 25 chapters and presents
examples from Canada, the UK, and the United States. It first
provides an overview of the healthcare environment, including
categories of healthcare, types of hospitals, the nonhospital
side of healthcare, and the different stakeholders. It then
describes basic healthcare security risks/vulnerabilities and
offers tips on security management planning. The book also
discusses security department organization and staffing,
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management and supervision of the security force, training of
security personnel, security force deployment and patrol
activities, employee involvement and awareness of security
issues, implementation of physical security safeguards,
parking control and security, and emergency preparedness.
Healthcare security practitioners and hospital administrators
will find this book invaluable. FEATURES AND BENEFITS: *
Practical support for healthcare security professionals,
including operationally proven policies, and procedures *
Specific assistance in preparing plans and materials tailored
to healthcare security programs * Summary tables and
sample forms bring together key data, facilitating ROI
discussions with administrators and other departments *
General principles clearly laid out so readers can apply the
industry standards most appropriate to their own environment
NEW TO THIS EDITION: * Quick-start section for hospital
administrators who need an overview of security issues and
best practices
"The Third edition of Experience Communication expands the
scope and coverage of public communication. It's approach is
focused on providing ample opportunity for students to
improve their communication skills and to practice transferring
them to contexts outside the classroom"-Holland-Frei Cancer Medicine, Ninth Edition, offers a
balanced view of the most current knowledge of cancer
science and clinical oncology practice. This all-new edition is
the consummate reference source for medical oncologists,
radiation oncologists, internists, surgical oncologists, and
others who treat cancer patients. A translational perspective
throughout, integrating cancer biology with cancer
management providing an in depth understanding of the
disease An emphasis on multidisciplinary, research-driven
patient care to improve outcomes and optimal use of all
appropriate therapies Cutting-edge coverage of personalized
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cancer care, including molecular diagnostics and therapeutics
Concise, readable, clinically relevant text with algorithms,
guidelines and insight into the use of both conventional and
novel drugs Includes free access to the Wiley Digital Edition
providing search across the book, the full reference list with
web links, illustrations and photographs, and post-publication
updates
A collection of essays covering cultural identity,
understanding diversity, co-cultures in the United States, and
how to improve your intercultural communication skills.
This best-selling brief introduction to public speaking offers
practical coverage of every topic typically covered in a fullsized text, from invention, research and organization, practice
and delivery, to the different speech types. Its concise,
inexpensive format makes it perfect not only for the public
speaking course, but also for any setting across the
curriculum, on the job, or in the community. This newly
redesigned full-color edition offers even stronger coverage of
the fundamentals of speechmaking, while also addressing the
changing realities of public speaking in a digital world. It
features fully updated chapters on online presentations and
using presentation software, and a streamlined chapter on
research in print and online.
In the modern workplace, corner offices and water coolers
have given way to open layouts and office dogs. But while the
workplace itself is changing, what it takes to be a good
employee and reliable coworker remains steadfast. From
maximizing your productivity to navigating office dating and
communal kitchens, Work Life is a handbook for the modern
office--whatever yours looks like.
Everyone does research. Some just do it better than others.
In this chaotic world of information and misinformation,
referred to as “information fog,” university students, in
particular, need to learn how to conduct research effectively.
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Good research is about a quest to discover more, about a
burning desire to solve society’s problems and make a better
world. Ultimately, research is a way forward to a resolution of
life’s greatest difficulties. In this seventh edition of Research
Strategies: Finding Your Way through the Information Fog,
author William Badke walks you step by step through the
entire research process—from choosing a topic, to writing the
final project, and everything in between. A seasoned
researcher and educator, Badke offers tried-and-true tips,
tricks, and strategies to help you identify a problem, acquire
pertinent information, and use that information to address the
problem. Employing a host of examples and humor, Research
Strategies: Finding Your Way through the Information Fog
shows how research can be exciting and fun.
To support the broadening spectrum of project delivery
approaches, PMI is offering A Guide to the Project
Management Body of Knowledge (PMBOK® Guide) – Sixth
Edition as a bundle with its latest, the Agile Practice Guide.
The PMBOK® Guide – Sixth Edition now contains detailed
information about agile; while the Agile Practice Guide,
created in partnership with Agile Alliance®, serves as a
bridge to connect waterfall and agile. Together they are a
powerful tool for project managers. The PMBOK® Guide –
Sixth Edition – PMI's flagship publication has been updated to
reflect the latest good practices in project management. New
to the Sixth Edition, each knowledge area will contain a
section entitled Approaches for Agile, Iterative and Adaptive
Environments, describing how these practices integrate in
project settings. It will also contain more emphasis on
strategic and business knowledge—including discussion of
project management business documents—and information on
the PMI Talent Triangle™ and the essential skills for success
in today's market. Agile Practice Guide has been developed
as a resource to understand, evaluate, and use agile and
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hybrid agile approaches. This practice guide provides
guidance on when, where, and how to apply agile
approaches and provides practical tools for practitioners and
organizations wanting to increase agility. This practice guide
is aligned with other PMI standards, including A Guide to the
Project Management Body of Knowledge (PMBOK® Guide) –
Sixth Edition, and was developed as the result of
collaboration between the Project Management Institute and
the Agile Alliance.
Attention Safety Communicators: Do you want everyone
Speaking the Same Language on Safety?Your workforce is
going to give you about one minute to convince them to work
safely.Do you know what to say, or write, in those first 60
seconds?Employees quickly tune out when they hear bland,
irrelevant safety messages. For too long they have been fed
complicated, legalistic communication written for compliance
that totally ignores that people actually want to feel safe at
work.What is needed is a new and easy way to create
compelling, targeted risk communication that catches
attention and keeps it. Yet, at the same time builds a safe,
thriving and productive environment. This new way is
“Transform Your Safety Communication.”This is the book for
you, if you want to:• Create clear, consistent safety
messages, so everyone works to a common standard.•
Understand the psychology behind why people don't listen. •
Engage workers on safety, no matter how cynical.• Learn
how to produce authentic and heart felt communication that
builds trust.• Quickly generate relevant safety communication
with easy to use frameworks and templates.• Accelerate your
communication skills to boost your career prospects.””” What
other Safety Leaders are Saying:“A thoroughly enjoyable
read and will now take the place of my dictionary as the most
used book on my desk.”Michael Carney, HSE Manager
Sydney, StarTrack“Simple sound theory backed up with
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experience, filled with tips and examples of the good, the bad,
and the ugly of safety communication, finishing with a “how
to” guide.” Rachel Murphy, Health Safety and Compliance
Coordinator, IHBI Queensland University of Technology"If
you want to engage others and change their behaviour
through effective communication, then this book is for you."
Paul Harper, CEO/Principal Mining Engineer, AMC
ConsultantsYou'll Wish You Could Have Read it Years Ago!If
you want to be the inspirational safety leader that you've
always dreamed of being, then get your copy today.
Comprehensive and accessible coverage of the study of
conflict Managing Conflict Through Communication helps
students approach conflict constructively and learn more
positive conflict management and resolution skills. Narratives
and case studies make the material accessible and engaging
to a diverse student audience. Discussion questions and
exercises throughout the text provide a basis for classroom
discussion and practical applications of concepts. This text is
available in a variety of formats — print and digital. Check your
favorite digital provider for your eText, including
CourseSmart, Kindle, Nook, and more. Learning Goals Upon
completing this book, readers will be able to: Exercise
positive conflict management and resolution skills Understand
why communication is essential to interpersonal relationships
Question the thoughts, feelings, and behaviors about conflict
they have experienced in the past 0205956262 /
9780205956265 Managing Conflict Through Communication
Plus MySearchLab with eText -- Access Card Package
Package consists of 0205239927 / 9780205239924
MySearchLab with Pearson eText -- Valuepack Access Card
0205862136 / 9780205862139 Managing Conflict through
Communication 5/e
The 11th edition of Communicating at Work enhances the
strategic approach, real-world practicality, and reader-friendly
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voice that have made this text the market leader for three
decades. On every page, students learn how to communicate
in ways that enhance their own career success and help their
organization operate effectively. This edition retains the
hallmark features that have been praised by faculty and
students--a strong emphasis on ethical communication and
cultural diversity, discussions of evolving communication
technologies, and self-assessment tools--while incorporating
important updates and ground-breaking digital teaching and
learning tools to help students better connect to the course
material and apply it to real world business situations.
Self-determination theory (SDT) provides a framework for
understanding the factors that promote motivation and
healthy psychological and behavioral functioning. In this
authoritative work, the codevelopers of the theory
comprehensively examine SDT's conceptual underpinnings
(including its six mini-theories), empirical evidence base, and
practical applications across the lifespan. The volume
synthesizes a vast body of research on how supporting--or
thwarting--people's basic needs for competence, relatedness,
and autonomy affects their development and well-being.
Chapters cover implications for practice and policy in
education, health care, psychotherapy, sport, and the
workplace.
Completely up to date with the latest research and
developments from the field, best-selling COMMUNICATING
FOR RESULTS: A GUIDE FOR BUSINESS AND THE
PROFESSIONS, 11th Edition, explains the basic concepts
and techniques needed to successfully communicate in
today's business world. Professors Hamilton and Kroll provide
succinct yet thorough coverage of every aspect of the
communication process -- organizational communication,
obstacles to effective organizational communication, conflict
resolution, how technology affects communication, group and
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team communication, effective business presentations,
improved use of social media, and more. Polishing Your
Career Skills features provide diagnostic tools to help readers
pinpoint and sharpen their own weaknesses, while real-world
cases illustrate how chapter concepts apply to real life. With
COMMUNICATING FOR RESULTS, students gain a
competitive edge in interviews, presentations, future
leadership roles, and more. Important Notice: Media content
referenced within the product description or the product text
may not be available in the ebook version.
The World of Gender and Communication is Constantly
Changing.
The book is intended to help students understand and
interpret research articles and how to evaluate what was
done in the research. It is not intended to show them how to
do research but rather how to understand research articles
and evaluate that research.
ALERT: Before you purchase, check with your instructor or
review your course syllabus to ensure that you select the
correct ISBN. Several versions of Pearson's MyLab &
Mastering products exist for each title, including customized
versions for individual schools, and registrations are not
transferable. In addition, you may need a CourseID, provided
by your instructor, to register for and use Pearson's MyLab &
Mastering products. Packages Access codes for Pearson's
MyLab & Mastering products may not be included when
purchasing or renting from companies other than Pearson;
check with the seller before completing your purchase. Used
or rental books If you rent or purchase a used book with an
access code, the access code may have been redeemed
previously and you may have to purchase a new access
code. Access codes Access codes that are purchased from
sellers other than Pearson carry a higher risk of being either
the wrong ISBN or a previously redeemed code. Check with
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the seller prior to purchase. -- Extends beyond a typical
resume/job search text to seamlessly emphasize the
relationship between resume development, job search skills,
and human relations. Professionalism: Skills for Workplace
Success was developed with input from industry leaders, it
addresses topics students need to know when transitioning
from campus to the workplace using case examples,
activities, exercises, online video, and an interactive website.
Updated to reflect the latest in technology tools and the
business climate, this third edition sets the standard by
skillfully merging self-management topics, workplace basics,
relationships and career planning tools.
A diverse approach to understanding and managing diversity.
Understanding and Managing Diversity uses applications to
clarify the complexity of a diverse workforce, and explains
how it can be used as an organizational asset. This text also
provides readers with a wide range of expertise–from the
perspective of experienced interdisciplinary instructors
(business, psychology, economics, theology, law, politics,
history, etc.) to practitioners (diversity trainers, corporate
managers, etc.). This edition has been substantially updated
to reflect the changing diversity issues in today's
workplace–including 18 new and 15 revised
articles/cases/exercises.
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